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HacToawmin 3akoH perynupyeT OTHOLUEHMS!, BO3HMKaOLMe Mexay noTpebutensmMn n M3roTOBUTENSMMU,
NCMONHUTENSMKU, UMMOPTEPaMK, MNpodaBLaMuM NpW NpoaaXke TOBapOB (BbIMOSMHEHWM paboT, okasaHWM Ycnyr),
yCTaHaBnvMBaeT npaBa notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycryr) Hagnexaiwero KayecrtBa U
6e30nacHbIX Ans XXWU3HKU, 300POBbS, UMYLLLECTBA NOTPEOUTENEN 1 OKpYXKatoLLEN cpeabl, NonydYeHne MHopMaumm o
ToBapax (pabortax, ycnyrax) u 006 wux U3roTOBUTENsIX (MCMOMHWTENSX, MpodaBLax), MPOCBELLEHNME,
rocyaapCTBEHHYIO U OOLLECTBEHHYHO 3aLUMTy WX MHTEPECOB, a Takke OnpeaenseT MexaHusm peanusaumm 3Tux
npas..

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

OCHOBHbIE MOHSATUSA, UCNOSIb3yeMble B HACTOSILLEM 3aKoHE:

noTpebutenb - rpaxgaHuH, WMEeLWuiA HaMepeHWe 3akasaTb WM npuobpecTu NGO 3akasbiBatoLLUNA,
npuobpeTalowWwmin N  UCNoNb3YoLWKWA ToBapbl (paboTbl, YCNyrn) MUCKMYUTENbHO ANS FIMYHbIX, CEMEMNHbIX,
OOMaLLHUX U UHBIX HYXX[, HE CBSI3AaHHbLIX C OCYLLECTBIEHMEM NPEeANnPUHUMATENBCKON AEATENBbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
M3roToBUTENb - OpraHM3auMsi He3aBUCUMMO OT €€ OpraHM3auMOHHO-MPaBOBOW (hopMbl, a Takke



NMHAMBUAYanbHLIN NpeanpuHUMaTenb, NPON3BOAsILLNE TOBapb! ANA peanu3aunm noTpedutensm;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMONHWUTENb - OpraHu3auusi He3aBUCMMO OT €e OpraHv3alMOHHO-NPaBoBON OpPMbI, a TaKke
MHAMBUAOYanbHLIN NpeanpuHUMaTenb, BbIMOMHSALWME paboTbl MMM OKasbiBatowme Ycryrn notpedutensm no
BO3Me34HOMY [JOrOBOpY;

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaaseL, - opraHM3aLms He3aBNCMMO OT €€ OpraHM3aUMOHHO-NPaBOBON hOPMbI, a Takke MHANBUAYaANbHbIV
npeanpuHMMaTernb, peanuaytolme ToBapbl NOTPeOtUTENsam No AOroBopy Kynnu-npoaaxuy;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau ytpaTtun cuny. - PegepanbHbiit 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycryru) - HecoOoTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsi3aTtenbHbIM
TpeboBaHMAM, NPeayCMOTPEHHBLIM 3aKOHOM NGO B yCTAHOBIIEHHOM MM NOpPSiAKe, UK YCNOBUSIM AoroBopa (Npu mux
OTCYTCTBUM WM HEMOMHOTE YCMNOBUI 0ObIMHO MpeabsBrsieMbivM TpeboBaHMAM), Ui Lensim, Afst KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIMHO MCMONb3YeTCs, MNU LensM, O KOTOpbIX Npogasel, (UCMOoMHWUTENb) Obin
MocTaBneH B WM3BECTHOCTb NOTpebuTenem npu 3akmnyeHun oroopa, wunv obpasuy v (Mnu) onucaHuio npu
npogaxe ToBapa no obpasuy v (Mnu) No ONUCaHNIo;

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

CYLLECTBEHHbIN HeooCTaTok ToBapa (paboThbl, ycryrm) - HeyCTPaHUMbI HeJoCTaToK WKW HeJoCTaTok,
KOTOpbIN He MOXeT ObiTb ycTpaHeH 6e3 Hecopas3MepHbIX PacxXO4oB WM 3aTpaT BPEMEHU, WX BbISBNSETCHA
HEOOHOKPaTHO, UMK NPOSIBNSAETCS BHOBb NOCIE €ro YCTpaHeHust, unu apyrue nogobHble HeaocTaTku;

(B pea. PegepanbHbIx 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6esonacHocTb ToBapa (paboTbl, ycnyri) - 6e3onacHocTb ToBapa (paboTbl, yCrnyru) Ans XU3HKW, 300pOBbS,
nMyLLecTBa MNOTPeOUTENS WM OKpyXatoLwen cpedbl NPy OObIYHBIX YCIOBUSX €ro UCMOSb30BaHUsl, XpPaHeHWs,
TPaHCNOPTUPOBKM U yTUNU3auum, a Takke 6esonacHoOCTb npoLecca BbiNofHeHWs paboTbl (OkasaHus ycnyri);

YMONMHOMOYEHHAsi U3roTOBUTENEM (NPOAABLIOM) OpraHvM3auus WM YNONIHOMOYEHHbIA  M3roTOBUTENEM
(npogaBuoM)  WMHAMBMAyamnbHbIA  NpeanpuHMMaTtens (ganee - YNONMHOMOYEHHAs  opraHu3auus  unu
YMNOMHOMOYEHHbBIN  MHOMBUAYAmNbHBIN NPEeanpuUHMMAaTens) - OpraHvM3auus, OCYyLeCTBNSAlLWas onpeneneHHyo
OEeATenbHOCTb, WNU  OpraHmM3auusi, cosgaHHass Ha Tepputopum Poccunckon ®depepauumn  n3rotoBUTENEM
(MpogaBuoM), B TOM 4MCME€ WHOCTPaHHbIM W3roToBUTENEM (MHOCTPaHHbIM MPOAABLIOM), BbIMOMHSAKOLIMNE
onpegeneHHble OYHKUMM Ha OCHOBaHMW LOroBopa C usrotoButenem (MpogaBLOM) M YNONTHOMOYEHHbIE MM Ha
NPUHATME N yOOBMNETBOPEHNE TpeboBaHMI NoTpeduTene B OTHOLWIEHMM TOBapa HEHaanexallero kadyecraa, nmbo
WHOVBMAYAlNbHBbIA  NpegnpuHUMaTenb, 3aperncTpupoBaHHbii  Ha  TeppuTtopun  Poccunckon  depepauun,
BbINOSTHAIOLLMA onpeaeneHHble YHKLUUM Ha OCHOBaHMM OOroBopa C U3rotoButenem (MpogaBLoM), B TOM 4vucne ¢
WHOCTPaHHbIM  U3roTOBUTENEM (MHOCTPaHHbIM MPOAABLOM), W  YMNOMHOMOYEHHbIM MM Ha MPUHATUE W
yooBneTBopeHue TpeboBannin NnoTpedbuTenen B OTHOLLEHMM TOBapa HEHaaIexallero Ka4ecTsa;

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMmrnopTep - OpraHu3aumMsi He3aBWCMMO OT OpraHM3auWoOHHO-NPaBOBON (OPMbI UAWM  MHAMBUOYaIbHbIN
npeanpuHMMaTenb, OCYLLECTBAsOWME MMMNOPT ToBapa ANd €ero nocregylollen peanusauum Ha Tepputopum
Poccuiickon depepanmu.

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnaea |. OBLLME NONOXXEHUA
Cratbs 1. [MpaBoBOE perynupoBaHMe OTHOLLEHWUI B 0bnacTy 3awmTbl npas notpebutenen

1. OTHOWeEHUS B obnacTu 3awmnTbl Npas notpebutenen perynupytotcs [paxgaHckum kogekcom Poccuiickon
depepaummn, HacToAwmMM 3akoHOM, Apyrumu depepanbHbIMM 3akoHaMu (ganee - 3akoHbl) U NPUHMMAaEMbIMK B
COOTBETCTBMM C HAMW NHBIMWU HOPMAaTMBHbLIMW MpaBoBLIMK akTammn Poccuiickon ®epepaumn.

(n. 1 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuickon depepaumm He Bnpase nopy4vaTtb efepanbHbIM OpraHam UCMOSTHUTENbHON
BNacTu NpUHMMAaTh akTbl, COAepXXalliue HOpMbl O 3aLiuTe npaeB notTpeduTtenen.

MpaeuTtenbcTtBo Poccunckon ®enepaummn BnpaBe v3gaBaTtb A58 noTpebutens v npogasua (M3roToBUTENS,
WCMOMHUTENS, YNONMHOMOYEHHOW OpraHu3auuMn WM YMOSTHOMOYEHHOIO WHAUBMAOYAaNbHOro npeanpuHuMaTens,
umnopTepa) npaBuna, obsi3aTenbHble MPU 3aKMOYEHUUM WM UCTOMHEHUM MNYONWMYHBIX [OrOBOPOB (4OrOBOPOB
PO3HUYHOW KyNIIM-MPoAaxun, S3HEProcHabXeHWs, JOrOBOPOB O BbIMOMIHEHMU paboT 1 006 oKasaHum ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
A63aL ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbin 3akoH oT 18.07.2011 N 242-03.

Cratbsa 2. MexxgyHapoaHble goroeopbl Poccuiickon depepaunm



Ecnu MeXxayHapoaHbIM 4OroBopoM Poccuinckon CDep,epau,MM yCTaHOBJ1€Hbl UHbIE NpaBura o 3awuTte npas
I'IOTpe6VITeJ'Iel7l, 4YeM Te, KOTOpble NnpeayCMOTpPEeHbl HaCTOoALLNM 3akoHom, NPUMEHATCA NpaBsua MexgyHapogHoro
goroeopa.

Cratbsa 3. NMpaBo notpebutenen Ha NpoceeLLeHre B 06nacTu 3awnTbl NpaB NoTpebutenen

MpaBo noTpebutenen Ha npoceelleHMe B obnactTu 3awmtbl nNpaB noTpebutener obecnedvBaeTcs
NocpeacTBOM BKIMOYEHUsI COOTBETCTBYIOLLMX TpeboBaHW B dhedepanbHble rocyaapcTBeHHble obpasoBaTenbHble
CcTaHO4apTbl M oOpa3oBaTenbHble NpOrpaMMbl, a TakKe MocpeACcTBOM OpraHuM3auMu cucTeMbl MHopmauum
notpebutener ob nx npaeBax M 0 HEOOXOAUMbIX AENCTBUAX MO 3aLLMTe 3TUX NpaB.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratbsa 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. MpopaseL (ucnonHuTenb) 06s13aH NepegaTtb NOTPedbUTENto ToBap (BbINOMHUTL paboTy, okasaTb ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpn oTcyTCTBMM B AOroBOpE YCrOBUIA O KadecTBe ToBapa (paboTbl, ycryrv) npogasel (MCNOfHUTEND)
00s3aH nepegatb notpebuTtento ToBap (BbINOMHUTL pPaboTy, oOkasaTb YCryry), COOTBETCTBYHLLMIA OObIYHO
npeabaBnseMbiM TpeboBaHMAM U MPUTOAHbIA AN uenen, Ans KoTopbix ToBap (paboTta, ycnyra) Takoro poga
0BbIYHO NCNOMNb3yeTCs.

(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogasel (ucnonHuTenb) Npu 3akniovyeHnr gorosopa bbin nocraeneH notpedbutenem B U3BECTHOCTb
O KOHKPETHbIX Lensax npuobpeTeHns ToBapa (BbINONHEHMS paboTbl, Oka3aHusa ycnyru), npogasel, (MCNONHUTENb)
065a3aH nepegatb notpebutento ToBap (BbINONHUTL PaboTy, okasaTb YCNyry), NMPUrogHbIn A5 UCMOMb30BaHWS B
COOTBETCTBUM C STUMMW LIENSAMMW.

4. Mpun npogaxe ToBapa no obpasuy u (Mnn) onucaHuo nNpoaaseL, 06a3aH nepegatb NoTpedbutento Toeap,
KOTOPbIN COOTBETCTBYET 06pasLy u (Mnm) onnucaHuto.

5. Ecnu 3akoHamu vnn B yCTaHOBMEHHOM WMWK Mopsigke NpegycMOTpeHbl obsAsaTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npoaasel, (McronHuTeNb) 0bsi3aH nepegaTb NoTpedbuTento Toeap (BbINOMHUTL paboTy,
oKasaTtb YCNyry), COOTBETCTBYIOLWMIA 3TUM TpeboBaHNAM.

(n. 5 B peq. ®PegepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Ctatbs 5. [NpaBa 1 0693aHHOCTM U3roToBUTENS (MCMOMHUTENS, NpodasLua) B 06racTn yCTaHOBEHMS CpoKa
cnyx06bl, cpoka rogHOCTK ToBapa (paboTbl), a TakKe rapaHTUAHOIO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA Anst ANUTENbHOrO UCMOMNb30BaHNs, U3rOTOBUTESNb (MCMOMHUTENb)
BrMpaBe yCTaHaBnMBaTb CPOK CIyXbbl - mepuon, B TEYEHWe KOTOPOro U3roToBUTENDb (MCMOMHUTENb) 06sa3yeTca
obecneunBatb MOTPEOUTENIO BO3MOXHOCTb WCMONb30BaHWs ToBapa (paboTbl) MO HA3HAYEHUO W HECTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHblE HEOOCTaTKM Ha OCHOBaHWWM MNyHKTa 6 ctatbM 19 M nyHkTa 6 ctatbm 29
HacTosero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoButenb (ucnomHuTenb) obs3aH ycTaHaBnvBaTb CPOK Cryxbbl ToBapa (paboTbl) ANUTENbHOro
Monb30BaHWs, B TOM 4YMCrEe KOMMMEKTYOLWMX U3genuii (Oetanen, ysnoB, arperatoB), KOTOpble MO WUCTEYEeHUU
onpeneneHHoro nepuoaa MoryT npeAcTaBnsiTb ONacHOCTb NS XKU3HW, 340POBbs MOTPebUTENs, NPUYMHATL Bpen
€ro UMyLLIECTBY WININ OKPYXXatoLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx0bbl ToBapa (paboTbl) MOXET UCYUCHIATECA eAUHMLAMUN BPEMEHU, a Takke MHbIMU eanHULamMu
n3MepeHuss (KMIoMeTpamun, MeTpaMM U MPOYUMU  eanHULAMKM U3MepPeHust ucxoas M3  (PyHKUMOHANbHOro
HasHayeHusi ToBapa (pesynbTata paboThbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlINtoC: npumevaHmve.

O nopsigke YCTaHOBIEHWUSI CPOKOB FOAHOCTM Ha TOBAapbl, MEPEYUCIIEHHbIE B MYHKTE YETBEPTOM cTaTtbk 5
OaHHOro JAOKYMEHTa, B CBA3U ¢ TpeboBaHuamn PepepanbHoro 3akoHa oT 27.12.2002 N 184-d3 "O TexHn4eckom
perynupoBaHun" cM. nucbmo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NUTaHUs, NnapgroMepHO-KOCMETUYECKNE TOBapbl, MeaUKaMeHTbl, ToBapbl ObITOBON XUMUK U
nHble NogobHble ToBapkl (pPaboTbl) M3roTOBUTEND (MCNOMHUTENDB) 0053aH yCTaHaBMBaTb CPOK FO4HOCTU - Nepuog,
Mo UCTEYEHUM KOTOPOro ToBap (paboTa) cumTaeTcsi HENPUroAHbIM Afs1 UCMONb30BaHUS MO HA3HAYEHUIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)



5. MNMpopaxa ToBapa (BbIMONHeHWe paboTbl) N0 NCTEYEHUN YCTAaHOBNEHHOIO CPOKa rogHOCTU, a Takke ToBapa
(BbinOnNHEHWe paboTbl), Ha KOTOPbIA AOMKEeH ObiTb YCTAHOBMEH CPOK FOAHOCTM, HO OH He YCTaHOBEH,
3anpeLyaeTcs.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MN3rotoBuTenb (MCNONHUTEND) BNpaBe ycTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUAHbBIN CPOK - Nepuoa, B
TeYeHne KOTOporo B criydyae obGHapyxeHua B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCMOMHUTEND),
npofasel, YMOMHOMOYEHHas oOpraHu3auMs WM - YNONTHOMOYEHHbIM  UHAMBUAYANbHbLIA - NpeanpuHUMaTenb,
nMnopTtep obs3aHbl yooBNeTBOpuTb TpeboBaHMA NOTpebutens, ycTaHoBreHHble ctaTbamu 18 1 29 HacTtosuero
3akoHa.

(B peqn. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoButenb BrnpaBe MNpPUHATL 00513aTeNbCTBO B OTHOLLEHMM HEeOOCTaTKOB ToBapa, OOHapy)eHHbIX Mo
NCTEYEHNM YCTaHOBIIEHHOTO UM rapaHTUNHOIO CpoKa (AONONHUTENbHOE 0653aTeNbCTBO).

(ab3av BBeoeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

CopepxaHne JONoOMnHUTENbHOrO 0bs3aTenbCTBa M3rOTOBUTENS, CPOK AENCTBUsSI Takoro obsisaTtenbcrea u
NOPSAOK OCYLLECTBMNEHNA NOTpebuTenem npas No TakoMy 0653aTensCTBY ONpeaensoTCs N3roToBUTENEM.

(ab3av BBegeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpopasey BNpaBe YCTaHOBUTb Ha TOBAap rapaHTUMAHbIN CPOK, €CIMM OH HE YCTaHOBIEH U3rOTOBUTENEM.

MpopaBeL, BrpaBe MpUHATL 00A3aTENLCTBO B OTHOLUEHUM HEAOCTATKOB TOBapa, OOHapy>XEHHbIX Mo
NCTEYEHNM rapaHTUAHOIO CPoKa, YCTAHOBMEHHOIO M3roToBUTENEM (4OMONHUTENBbHOE 06A3aTENbLCTBO).

CopepxaHne [JONONHUTENBHOrO 0b6sA3aTenbCcTBa nNpoAaBLa, CPOK AEWCTBUMA Takoro obssaTtenbctBa U
nopsigoK OCyLecTBneHus notpebutenem npaB Mo TakoMy 06A3aTenbCTBY OMNPeaensioTCs AOroBOPOM Mexay
notpebutenem n NnpogaBLoM.

(n. 7 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-3)

8. UsrotoBuTtens (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HeOoCTaTku ToBapa, ObHapyXeHHble B TeYyeHue
Ccpoka OencTBust OONOMHUTENBHOrO obsA3aTenbLCcTBa, B COOTBETCTBUM C ab3auem BTOpbIM nyHkTa 6 ctatbm 18
HacTosilero 3akoHa, a nocrne OKOHYaHWs Cpoka OeNCTBUS AONOMHUTENBHOrO 0bA3aTensCcTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbu 19 HacToswero 3akoHa.

(n. 8 BBeaeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Ctatbs 6. O6A3aHHOCTb M3roToBUTENS 06ECneYnTb BO3MOXHOCTb PEMOHTA M TEXHUYECKOro 0BCNyXMBaHMSs
ToBapa

M3rotoBuTenb 0653aH o6ecneynTb BO3MOXHOCTb UCMOMNb30BaHNA TOBapa B TEYEHME ero cpoka cryobl. [1ns
9TON ULenu unsrotoBuTenb obecneymBaeT PEMOHT U TEXHWYECKOe OOCNyXvWBaHMEe ToBapa, a TakkKe BbIMYCK U
MOCTaBKY B TOProBble€ U PEMOHTHbIE OpraHu3auum B HEOOXOAMMBIX AN PEMOHTA U TEXHUYECKOTO OBCNyXMBaHUS
obbemMe M acCOPTUMEHTE 3anacHbIX YacTel B TeYeHMe Cpoka MPOW3BOACTBA TOBapa M MOCME CHSATUSI ero c
NMPON3BOACTBa B TEYEHME CpOKa CNyxObl TOBapa, a npu OTCYTCTBUM TaKOro Cpoka B TEYEHWe AECSTU NET CO AHS
nepeaadu ToBapa noTpedutento.

Crtatbs 7. NpaBo notpebutens Ha 6e3onacHoOcTbL ToBapa (paboTbl, ycnyrn)

1. MNoTpebuTtene mMmeeT npaBo Ha TO, 4TOObI TOBap (paboTa, ycnyra) MpyM OObIYHBIX YCMOBUSIX €ro
MCNoNb30BaHUs, XpaHEHWs!, TPAHCTIOPTUPOBKM 1 YTUnM3aummn 6bin 6e3onaceH Ans XusHu, 300poBbs NoTpebuTens,
OKpyXaloLlen cpefbl, a TakKe He NPUYMHAN Bped umyllectBy notpebutens. TpeboBaHus, KOTOpPblE OOIMKHbI
obecneunBatb 6Ge3onacHocTb ToBapa (paboTbl, ycnyrn) ANS KU3HWM WM 300POBbs MOTPEOMTENSd, OKpy>KatoLen
cpedbl, a Takke NpegoTBpalleHue MpUYMHEHWs Bpeda UMYLLECTBY NOTpebutens, SBnsTCA obssaTenbHbIMU 1
yCTaHaBNMNBaKTCA 3aKOHOM WIWN B YCTAHOBIIEHHOM VM MOPSIAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNsrotoButenb (McnomHutenb) 006s3aH obecneunBatb Ge3onacHoCcTb ToBapa (paboTbl) B TeyeHue
YCTaHOBMNEHHOIO CPOKa CMy>0Obl UM CpoKa rogHOCTU ToBapa (paboThl).

Ecnn B cooTtBeTcTBUM C MNyHKTOM 1 cTaTbM 5 HacTtosulero 3akoHa MW3roToBUTENb (UCMOMHUTENBL) He
ycTaHoBun Ha ToBap (paboTy) cpok cryx0bbl, OH 00s3aH obecneuntb GeszonacHoCcTb ToBapa (paboTbl) B TeYeHue
OecATy neT co AHA nepedayu ToBapa (paboTtel) noTpedbutento.

Bpen, NpWUMHEHHBIA XKU3HW, 300POBBI0 MMM UMYLLECTBY nNoTpebuTens BcreacTBue HeobecneveHus
6e3onacHocTn ToBapa (paboTbl), NOANEXNT BO3MELLLEHNIO B COOTBETCTBMM CO CTaTben 14 HacToswero 3akoHa.

3. Ecnu ons 6e3onacHocTM UCMonNb30BaHUsl ToBapa (paboThl, YCnyru), ero XpaHeHusi, TPaHCNOPTUPOBKA U
yTUnmM3auum HeobxoamMmo cobniofaTb creumansHble Npasuna (ganee - npasuna), U3roToBUTENb (UCMOMHUTEND)
00513aH yka3aTb 3TW MNpaBuna B COMPOBOAMTENBHON OOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTkKe,
MapKMpOBKON UMK WMHbIM crnocoboMm, a npopasel, (McrnornHuTenb) obs3aH OOBeCcTU 3TV NpaBuna A0 CBEAEHUS!
norpedurens.




KoHcynbTaHTlINtoC: npumevaHue.
Mo Bonpocy, kacarolemycs npumMmeHeHnss absaua 2 nyHkta 4, cMm. nucbmo Nocctangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboTbl, ycnyri) 3akOHOM MWIM B YCTAHOBMEHHOM WM MOPSAKE YCTAHOBMEHbI
obsasaTenbHble TpeboBaHusA, obecnedmBarolime ux 6e30MacHOCTb ONA  XKWM3HM, 340poBbs  NOTpebutens,
OKpyXXatoLlen cpedbl U NpeaoTBpalleHve NpUYMHEHUS Bpeda UMYLLEeCTBY NoTpebutens, coOOTBETCTBME TOBapoOB
(paboT, ycnyr) ykasaHHbIM TpeboBaHMAM  MOONEXWUT obs3aTenbHOMY MNOATBEPXKAEHWIO B Nopsiake,
npeagycMoTPEHHOM 3aKOHOM U MHBIMW MPaBOBbLIMU akTaMu.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTcs npogaxa ToBapa (BbinofnHeHve paboTbl, OkaszaHwe ycryrn), B TOM 4YMCIEe WUMMOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nHdopmaumm o6 06s3aTeNLHOM NOATBEPKAEHUN €70 COOTBETCTBUS TpeboBaHuMsAM,
yKa3aHHbIM B MyHKTe 1 HacTosILLEN CTaTbW.

(n. 4 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycTaHOBMEHO, YTO Mpu cobnogeHun noTtpedbuTenem YCTaHOBMEHHbIX NPaBWi UCMONb30BaHUs,
XPaHeHWs1 N TPaHCMOPTUPOBKN ToBapa (paboTbl) OH NPUYMHSIET UMM MOXET NPUYUHUTDL BpeS XXWU3HW, 300POBLI0 U
UMyLLLeCTBY  MOTpebuTens, okpyxawwewn cpede, W3roToBUTeNnb  (MCMOnHWUTENb, npopasel) obssaH
HesameanuTenbHO MPUOCTAHOBUTL €ro Mpou3BOACTBO (peanu3auuio) OO0 YCTpPaHeHWs npuyYnH Bpeda, a B
HeobXoANMbIX Cryyasix NPUHSATb MEPbI MO U3BbATUIO ero 13 0dopoTa K OT3bIBY OT NOTPedbuTens (notTpebutenen).

Ecnv npuynHbl Bpega ycTpaHUTb HEBO3MOXHO, U3rOTOBUTENb (MCMOMHUTENb) 06A3aH CHATb Takow ToBap
(paboty, ycnyry) ¢ npoussoAcTBa. [lpyn HEBLIMNOMHEHUN U3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 0BS3aHHOCTM
YMNOMHOMOY€EHHbIN heepanbHbIi OpraH UCMOMHUTENbHOW BAAcTM NPUHMMaeT Mepbl NO OT3blBY TaKOro ToBapa
(paboThbl, ycrnyrn) ¢ BHYTPEHHErO pbiHKA M (UNKU) OT NoTpebuTena unu noTpebutener B Nopsigke, yCTaHOBNEHHOM
3akoHoaaTtenscTBoM Poccunckon ®epepaumn.

(B pea. PepepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKN, NPUYMHEHHBbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, yCryru), NoAnexar BO3MELLEHUIO
n3rotoButTeNem (MCNONHUTENEM) B NOSTHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Crtatbs 8. NpaBo notpebutens Ha nHpopmauuo 06 nsrotosuTene (UCNonHUTENE, NPOAABLE) U O TOBapax
(pabotax, ycnyrax)

1. MNoTpebutenb BnpaBe notpeboBaTb NpeaoCTaBneHMs HEOOXOOAUMOW U AOCTOBEPHON MHdopmauun ob
n3rotoButene (MCNonHUTENe, NPoaasLe), pexxume ero paboTbl U peanuayemMbix MM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacToAwen ctatbk MHopmMaumnsa B HarnsgHom U 4ocTynHow opme goBoauTcsa 4o
CBeAEHNs MnoTpeduTenen npu 3akniYeHUn OOroBOPOB KyMniu-nNpodaxu W AOroBOPOB O BbIMNONHEHUM paboT
(okaszaHmm ycnyr) cnocobamu, NMpPUHATBIMM B OTAENbHbIX cdepax obCnyxmBaHua noTtpedbuTenemn, Ha pPyCcckom
A3bIKE, @ JOMNONMHUTENBHO, MO YCMOTPEHUIO N3rOTOBUTENS (MCMONMHUTENS, NPOAABLA), HAa FOCY4APCTBEHHBIX A3blKax
cybbekToB Poccuiickon ®enepauumn n pogHbix s3blkax Hapogos Poccuickon deaepaumn.

Cratbs 9. Hdopmaumsa o6 nsrotosutene (McnonHuTene, npoaasLe)

1. WsroTtoButenb (McnonHuTenb, npogaBsel) obA3aH goBecTn OO0 cBefeHus notpebutens dupmeHHoe
HaMMEHOBaHWE (HaMMEHOBaHWE) CBOEN OpraHu3auuu, MecTO ee HaxoxaeHus (agpec) u pexum ee paboTbl.
Mpopaeel, (MCnonHUTENb) pa3MeLlaeT yka3aHHy MHOPMaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoButens (MCNONHUTENb, NPOAaBeL) - UHAMBUAYaANbHbLI NpeanpuHUMaTenb - OOIMKEH NMpeaoCTaBnUTb
notpebutento MHpoOpMauul O rocygapCTBEHHOW perucTtpauMm M HauMeHOBaHMM 3aperucTpuvpoBaBLUEr0 €ro
opraHa.

2. Ecnu Bug OeATenbHOCTW, OCYLLECTBASIEMbIN WU3roTOBUTENEM (MCMOMHWUTENEM, MPOAAaBLOM), MOANEXMT
NNLEH3NPOBaHUIO U (UNKN) UCMOMHUTENDb MMEET FOCYAapCTBEHHYHO aKKpeauTauuio, 0O CBEAEeHus notpebutens
JOoImKHa ObITb JoBegeHa uHdopmauns 0 BUAE AEATENbHOCTU U3rOTOBUTENS (MCMOMHUTENS, NpoAdasua), Homepe
NULUEH3MM N (ANK) HOMEpe CBUAETENbCTBA O TOCYOAPCTBEHHOM akkpeauTauuu, CpoKax OEeNCTBMS YyKa3aHHbIX
NVLUEH3NN 1N (MnK) CBUAETENbCTBA, a Takke MHpopmauus o6 opraHe, BbiOABLUEM YKa3aHHbIE NMLEH3WIO U (M)
CBMAOETENbCTBO.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 16.10.2006 N 160-P3)

3. VHdopmaums, npegycMoTpeHHas nyHKTamu 1 u 2 HacTosilen cTaTbW, OOIMKHA OblTb gOoBedeHa [0
cBeeHus MoTpebuTenen TakkKe MNpyM OCYLLECTBIEHUM TOProBnu, OBLITOBOrO M WHbIX BWMOOB OOCHYXMBaHUSA
notpebutenen BoO BpEMEHHBLIX MOMELLEHUSX, HA spMapKax, C NTOTKOB M B APYrMX Cry4asix, ecnu Toproens, 6bitoBoe
N VHble BMAbI OOCNYXXUBaHWUS NoTpebuTenen ocyLecTBNSAITCA BHE MOCTOSIHHOrO MecTa HaxoXAeHus npojasua



(ucnonHutens).
Cratbsa 10. MHdopmauus o ToBapax (paboTax, ycryrax)

1. WNsrotoBuTenb (ucnomHuTenb, npopasel) o6si3aH CBOEBPEMEHHO NpedocTaBnsATb noTpebutento
HeobOX0oANMYIO M OOCTOBEPHYIO MHGpopMaLMio O ToBapax (paboTax, ycnyrax), obecrneumBaroLLyto BO3MOXHOCTb MX
npaBunbHoro Bblbopa. o oTgenbHbIM Bugam ToBapoB (paboT, ycnyr) nepevyeHb W Cnocobbl AoBedeHust
nHdopmauumm o notpedbutensa yctaHaBnueatoTcs [NpaBuTenbcTBoM Poccuiickon Penepaumu.

2. NIndopmaumsa o ToBapax (paboTax, ycnyrax) B 06si3aTenibHOM Nopsifke AOMmKHA cogepKaTb:

HaMMEHOBaHWE TEXHUYECKOro PerfaMeHTa WM WHOe YCTaHOBMNEHHOE 3aKoHoOaTenbCTBOM Poccuickomn
depepaumm O TEXHUYECKOM pPEryNMpPOBaHUM W CBUAETENbCTByOWlee 06 obsizaTenbHOM noaTBEpXaeHUU
COOTBETCTBMS TOBapa 0603HaYeHUE;

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnsi 06 OCHOBHLIX MOTPEOUTENBLCKUX CBOMCTBaX TOBapoB (paboT, ycryr), B OTHOLIEHWMW MPOOYKTOB
NUTaHNsi CBELAEHUSs O cocTaBe (B TOM YMUCMe HaMMEHOBaHME WCMONb30BaHHLIX B MPOLECCe M3rOTOBMEHUSI
NPOAYKTOB NUTaHWsi NULLEBbLIX 406aBOK, Bronormyeckn akTMBHbIX 006aBOK, MHOPMaLWS O HAanMn4Mn B NpogyKTax
NUTAHUSE KOMMOHEHTOB, MONYYEHHLIX C MPUMEHEHNEM TEeHHO-UHXEHEPHO-MOANMULMPOBAHHLIX OpraHM3moB, B
cryvae, ecrnu Copep)KaHue ykasaHHbIX OpraHM3MOB B TaKOM KOMMOHEHTe cocTaBnsieT Gonee OeBATU OECATbIX
npoLeHTa), MULEBON LEHHOCTWU, HasHayeHun, 0O yCroBuSX MPUMEHEHWUsI U XPaHEHUS MPOAYKTOB MUTaHWS, O
crnocobax M3roToBreHUs roToBbIX 6ntog, Bece (0bbeme), Aate U MecTe U3roTOBMNEHUS M YNaKoBKU (pacdacoBku)
NPOAYKTOB MWUTaHWS, a TakkKe CBEOEHUS O MNPOTUBOMOKA3aHUSAX Ans WX NPUMEHEHUsT Mpu  OTAEeNbHbIX
3aboneBaHusax. [lepedyeHb TOBapoB (paboT, ycnyr), wHpOpPMaLMs O KOTOpPbIX AOfMKHA coaepXaTtb
NPOTUBOMOKa3aHUs Ans MX MPUMEHEHUS Npu OTAernbHbIX 3aboneBaHusix, yTBepxaaetcs [lpaBUTENbCTBOM
Poccuiickon ®epepaumu;

(B pea. PepepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnsx n ycnosust npuobpeteHms ToBapos (paboT, ycnyr), B TOM Ynucne npu onnarte ToBapos (pabdor,
yCnyr) yepes onpeaerneHHoe BpeMs nocne mx nepegayu (BbIMOSIHEHWS, OKa3aHUs) NOTPeOUTENtO, NOMHYIO CyMMY,
nognexallyto Boinnarte notpedurenem, n rpaduk noralieHns 3ToN CyMmbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUNHBIN CPOK, ECININ OH YCTAHOBIEH;
(B pea. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosusi apekTnBHoro n 6e3onacHoro UCnonb3oBaHnA ToBapoB (paboT, ycnyr);

NMHpopmauno 06 aHepreTudeckon acppeKTMBHOCTM TOBAPOB, B OTHOLUEHNM KOTOPbLIX TpeOOBaHME O HanM4yum
Takon nHdopmMaumm onpegerieHo B COOTBETCTBUM C 3aKOHOL4ATENbCTBOM 00 3HeprocoepexxeHnn 1 O NoBbILEHUMN
3HepreTu4eckom acppeKTUBHOCTH;

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNyX0bl M CPOK FOAHOCTM TOBApPOB (PaboT), yCTAHOBIEHHbIN B COOTBETCTBUMU C HACTOALLMM 3aKOHOM,
a TakKe CBefeHUs O HeobXxoOouMbIX OENCTBUSAX NOTPEOUTENs MO MCTEYEHUW YKa3aHHbIX CPOKOB M BO3MOXHbIX
NnocrnencTBMAX MpU HEBLIMNOMHEHMN TakMX OEWCTBUIW, ecnun ToBapbl (paboTbl) MO UCTEYEHMM YKa3aHHbIX CPOKOB
NPeacTaBNsAlT ONACHOCTb A1 XKMU3HUW, 300POBbS U UMYLLLECTBA NOTPEOUTENSA UM CTAHOBATCA HENPUrOAHBLIMU AN
NCMOMb30BaHNS MO Ha3HAYEHMIO;

agpec (Mecto HaxOXaeHusi), (hUpMEHHOE HaMMeHOBaHMEe (HaMMEHOBAHWE) WU3roTOBUTENS (MCMOSTHUTENS,
npogasua), YMOMHOMOYEHHOW OpraHM3auum WM  YNONHOMOYEHHOIO MHAVBMAYAaNbHOro npegnpvHumaTtens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdpopmaumio 06 obsizaTenbHOM MNOATBEPKAEHUN COOTBETCTBUS TOBApOB (paboT, ycnyr), yka3aHHbIX B
NyHKTe 4 cTaTbyn 7 HacToAWEro 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHdopMaLMIo O NpaBuax NpoAaxun ToBapoB (BbIMOMHEHUSA paboT, okazaHUsl yCnyr);

yKa3aHMe Ha KOHKpeTHOe 1L, KOTopoe OyaeT BbIMOMNHATbL paboTy (okasbiBaTb yCnyry), u uHdopmaumio o
HEeM, ecrnn 3TO MMEET 3Ha4YeHne, UCXoas N3 xapaktepa paboTbl (ycnyru);

(ab3au BBegeH PeneparnbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha WCMNonb3oBaHWe (OHOTPaMM MpPU OKa3aHWU pasBfeKaTenbHbIX YCMAYr WCMONTHUTENAMM
MYy3bIKaITbHbIX NPOV3BEAEHNN.

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpeTtaembin noTpebutenem ToBap Obin B ynoTpebrneHum unmn B HEM YCTPaHSANCA HeAoCTaToK
(HepocTaTkK), noTpedbuTento gomkHa ObITe NpegocTaBneHa nHdopmaums 06 3Tom.

3. NHdopmaums, npeaycMOTpeHHast MyHKTOM 2 HACTOsILLEN CTaTbW, AOBOAUTCS A0 CBeAeHUsa noTpebutenen
B TEXHUYECKOW LOOKYMEHTauuW, npunaraemon k ToBapam (paboTam, ycnyram), Ha 3TUKETKax, MapKUPOBKOW WMn
WHBIM CMOCOOOM, MPUHATBIM AN OTAENbHbIX BMAOB ToBapoB (pabot, ycnyr). NHdopmaumss o6 obsizaTenbHOM



NOATBEPXAEHNA COOTBETCTBUS TOBapOB MpeacTaBnsieTcss B MOpsiake M cnocobamu, KOTopble YCTaHOBMEHbI
3akoHogaTenbcTBoM Poccuiickon defepauum 0 TEXHUHECKOM perynupoBaHumn, U BKMoYaeT B cebs cBefeHus o
HOMepe [OOKyMeHTa, MOATBEpXAalollero Takoe COOTBETCTBME, O CPOKe ero AelcTtBus u ob opraHusauuu, ero
BblJaBLLEN.
(B pea. PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

Ab63aL yTpatun cuny. - ®egepanbHbli 3akoH oT 21.12.2004 N 171-93.

Cratbs 11. Pexxum paboTbl npogasua (MCnonH1Tens)

1. PexxuM paboTbl rocyaapCTBEeHHbIX, MyHULMUNANbHBIX OpraHu3auuii TOproBnu, GbITOBOrO U MHbLIX BUOOB
o6cnyxuBaHus noTpebutenein ycTaHaBnNMBaeTCcs Mo PeLLeHnio COOTBETCTBEHHO OPraHoB UCMONHUTENbHOW BMacTy
cy6bekToB Poccuiickoit degepaum 1 opraHoB MECTHOMO CamoynpaBreHus.

2. Pexxum paboTbl opraHusaLuii, ocyLLEeCTBASAOLIMX AeATeNbHOCTb B cdhepax TOProBoro, GbLITOBOrO M MHbIX
BMOOB 06CMNyXMBaHUA NoTpebuTenel 1 He ykasaHHbIX B NyHKTe 1 HacTosLElN cTaTby, a Takke UHOAUBUOYANbHbIX
npeanpuHUMaTenei yctaHaBnmnBaeTcs MU CaMOCTOATENbHO.

3. Pexum paboTbl npogaBua (McCMonHWTEns) AOBOAMTCA 00 CBedeHuss noTpebuteneir U OOIHKeH
COOTBETCTBOBATb YCTAHOBINEHHOMY.

Ctatbsa 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCNONHUTENS, NPOAaBLa) 3a HeHaanexallyo nHpopmaumo o
ToBape (pabote, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnu notpebutento He npedocTaBneHa BO3MOXHOCTb He3aMeaSIMTENbHO MOMy4YuTb Mpu 3aKmoyeHun
poroBopa uHdopmaumio o ToBape (pabote, ycnyre), oH BnpaBe noTpeboBaTb OT nNpogaBua (MCNOMNHUTENS)
BO3MeLleHnd y6bITKOB, NPUYNHEHHbIX HeobOoCHOBaHHbLIM YKINOHeHneM OT 3aKnivYeHnda goroeopa, a ecrnn goroesop
3aKmoYeH, B pas3yMHbI CPOK OTKasaTbCsl OT €ro MCMOfHeHUss 1 noTpeboBaTb BO3BpaTa YynnadeHHoW 3a ToBap
CYMMbI U BO3MELLEHUS APYruX YObITKOB.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpn oTKase oT ncnonHeHms gorosopa noTpebutens ob6s3aH BO3BpaTUTL TOBAp (pesynbTaT paboTbl, YCnyru,
€CInK 3TO BO3MOXHO MO UX XapakTepy) npogaBuy (MCNONMHUTENIO).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. ®PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopasel, (MCMOMHUTENDL), HE MPEOOCTaBMBLUMI MOKynaTento MOMHOM U OOCTOBEPHOM WMHopMauum o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO NyHkTamu 1 - 4 ctatbn 18 unm nyHkToMm 1
cTtatbn 29 HacTosilero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, yCcnyru), BO3HUKLLIME MOCMEe ero nepegayu
notpeduTento BCeacTBMe OTCYTCTBUSA Y HEro Takon MHpopmauun.

(n. 2 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. MNpu npuymMHeHMn Bpeda XM3HW, 340POBLI0 U UMYLLECTBY NOTpedbuTensa BCNEeAcTBUE HenpeaocTaBneHus
€My MOSIHOM W [OCTOBEpHOM MHGOpMauuMm O ToBape (paboTe, ycnyre) notpebutenb BnpaBe noTpeboBaTb
BO3MELLIEHMS TaKoro Bpeda B nopsigke, npegyCcMoTpPeHHOM cTaTben 14 HacTosiero 3akoHa, B TOM YMCIe MOMHOro
BO3MELLEHMS YObITKOB, MPUYMHEHHbIX MNPUPOAHLIM OOBbEKTaM, Haxogawmmca B COGCTBEHHOCTM (BnageHuu)
norpedurens.

(n. 3 BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. lMpun paccmoTpeHnn TpeboBaHUM NOTPEOUTENS O BO3MELLEHUN YOBITKOB, MPUYUMHEHHbIX HELOCTOBEPHOMN
W1 He4OCTaTOYHO MOMHON MHpopMaLmen o ToBape (paboTte, ycnyre), HEOOXOAMMO UCXOANTb U3 NPEaMnonoXeHNs
06 oTCyTCTBMM Y NOTpebUTens cneumanbHbIX MO3HAHWIN O CBOMCTBaX M XapakTepucTukax ToBapa (paboThbl, ycryru).
(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NPOAABLA, YNONMHOMOYEHHOW OpraHn3aumnm unm
YMONHOMOYEHHOrO MHAMBMAYANbHOrO NPeAnpUHUMAaTENs, UMNopTepa) 3a HapyLleHne npae noTpebuTtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHue npaB noTpebuTenen u3roToBUTENb (MCMOMHWUTENb, MpPOAaBEL, YMOMHOMOYEHHas!
opraHuMsaumsi UM ynonHOMOYEHHbIA MHAMBUAYanNbHbLIA NpeanpuHMMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTD,
npeaycMOTPEHHYH 3aKOHOM MU 4OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnun MHoe He yCTaHOBIEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE MOTPEOUTENIO, Noanexar BO3MELLEHMIO B

MOSTHOM CYMME CBEPX HEYCTOWKM (MEHW), YCTAHOBMEHHOW 3aKOHOM W LOrOBOPOM.
(n. 2 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)
3. Ynnata HeycToWiku (NeHn) n Bo3MelleHne YObITKOB He OCBOOOXAAlT M3roTOBUTENS (MCMOMHUTENS,



npopasua, YMNOMHOMOYEHHYIO OpraHusauuio UM YNONMHOMOYEHHOTO UWHAMBMAOYanbLHOro npeanpuHuMarens,
nMmnopTepa) OT UCMOMHEHNA BO3NOXEHHbIX HAa HEro 00aA3aTenbCTB B HAType nepen noTpedutenem.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNsrotoBuTENb (MCMONHWTENb, NpPOAABEL, YNOMHOMOYEHHas OpraHuM3auvs WNu  YNorHOMOYEHHbIN
WHOMBMAOYANbHBLIA NpeanpuHUMaTens, UMNOpPTep) OCBOOOXAAeTCHd OT OTBETCTBEHHOCTU 3a HEMWCTONHeHne
0043aTenbCTB MNU  3a HeHaanexalwiee WCMNonHeHne o6a3aTenbCTB, €CNU  LOKaXEeT, YTO HEeWUCMOoSHeHune
0043aTenbCTB UM MX HeHaanexalliee UCMOoNHEHNe NPOU3OLLNO BCreaCcTBME HENpeodonvMMOn CuMbl, a Takke Mo
WHbIM OCHOBaHWSM, NPEAYCMOTPEHHLIM 3aKOHOM.

(B pea. PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

5. TpeboBaHusa notpebutens o6 ynnate HeycToWku (NeHW), NPeAyCMOTPEHHON 3aKOHOM MW JOroBOPOM,
noanexarT yOooBMeTBOPEHUIO U3roToButerneM (MCMonHUTENeM, NpoaasLOM, YNONMHOMOYEHHOW OopraHusauven unu
YNONMHOMOYEHHbIM MHAMBMAYanNbHbIM NpeanpuHMmMarTenem, MMNopTepomM) B LOGPOBONbLHOM MOPSAKE.

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6. MNMpn ynoBneTBopeHun cyaoMm TpeboBaHW NOTPeOUTENs, YCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bICKMBAET C
nsrotoButens  (MCNonHWTens,  npogasua,  YMNOMHOMOYEHHOW  opraHu3auMu UM YNONHOMOYEHHOTrO
WHAMBMAOYANbHOro NpeanpuHUMaTens, umnopTtepa) 3a HecobnogeHne B 4OOPOBONBHOM NOPAAKE YOOBNETBOPEHUS
TpeboBaHW NOTpebuTens wWTpad B pa3Mepe NATbAECAT MPOLEHTOB OT CYyMMbl, NPUCYXOEHHOW CyAOM B MONb3y
notpeburens.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3asgBneHvneM B 3almTy npas notpebutens BoiCTynatoT obLiecTBeHHble 00beanHeHns noTpedbuTtenen
(Mx accoumaumn, cow3bl) UMK OpraHbl MECTHOrO CaMOyMnpaBrieHUs, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO
WwTpada nepevmcnsaoTcsa ykasaHHbIM 06beguHeHnaM (Mx accouuaumsm, coo3am) Unm opraHam.

KoHcynbTaHTlnoc: npumedaHue.
O Bo3melleHuMM Bpeda, NPUYMHEHHOrO BCreacTBME HEeOOCTaTKOB TOBapoB, paboT unu ycnyr cM. Takke
naparpad 3 rmaebl 59 K Po.

Ctatbsan 14. VMimylwecTBeHHasi OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbIN BCNeaCcTBME HeOOCTaTKOB ToBapa
(paboTbl, ycnyru)

1. Bpen, NPWUYMHEHHBIA XXWU3HW, 300POBbI MMM MMYLLECTBY NOTPebUTENnst BCNEACTBUE KOHCTPYKTMBHBIX,
NPON3BOACTBEHHbIX, PELIENTYPHbBIX MW UHbIX HEAOCTATKOB TOBapa (paboTbl, yCnyru), NoanexuT BO3MELLEHMIO B
nofnHomM obbeme.

2. lNpaBo TpeboBaTb BO3MELLUEHMS Bpeda, NPUYMHEHHOro BCNeaCcTBME HeaocTaTKoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a nobbiM MOTEPNEBLUMM HE3ABUCMMO OT TOrO, COCTOSINT OH B [LOTOBOPHbLIX OTHOLUEHUSIX C
NpoAaBLIOM (MCMOMHUTENEM) UMK HET.

3. Bpea, NpuYMHEHHbIN XXN3HW, 340POBbI0 UMM MMYLLECTBY NOTPeOUTEns, NOANEXUT BO3MELLEHUO, ecnun
BpeA NPUYNHEH B TEYEHME YCTAHOBNEHHOrO Cpoka Cry0bl MK cpoka rogHocTh ToBapa (paboThl).

Ecnun Ha ToBap (pesynbtaTr paboTbl) AOMMKEH ObITb YCTAHOBNEH B COOTBETCTBMMU C MyHKTaMu 2, 4 ctatbn 5
HacTosLero 3akoHa CpOK ChyxObl WK CPOK rOQHOCTU, HO OH He YCTaHOBIEH, Nnbo noTpebutento He Gbina
npefocTaBneHa nonHas U 4OCToBepHasi MHGOPMaUns 0 cpoke Crnybbl unu cpoke rogHocTu, Nubo notpedutens
He Obll NPOMH(OPMUPOBAH O HEOBXOAMMbLIX AEUCTBUSIX MO UCTEYEHUM CpOKa CRyxObl MMM Cpoka FOAHOCTU U
BO3MOXHbIX MOCIEACTBMSAX MPW HEBLINOSIHEHUM YKa3aHHbIX OeWcTBUW, Nnbo ToBap (pesynbtaT paboTbl) no
NCTEYEHNN STUX CPOKOB MPEACTaBMSET OMACHOCTb ANA KM3HW W 340POBbS, BPen MNOANEXUT BO3MELLEHUIO
He3aBUCMMO OT BPEMEHM Ero MPUYNHEHMS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cootBetctBUM C nyHkToM 1 ctatbuM 5 Hactosiwero 3akoHa W3roToBuTenb (UCMOMHWTENb) He
yCTaHOBMWI Ha ToBap (paboTy) cpok cnyxObl, Bped NOANEXUT BO3MELLEHNIO B Clly4yae ero NpuU4MHeHus B Te4eHne
OEecATU NET €O AHA nepegaym ToBapa (paboTtkl) NOTpebuTento, a ecnu geHb nepefadn yCTaHOBUTb HEBO3MOXHO, C
OaTbl U3roTOBIEHNsI TOBapa (OKOHYaHWS BbINOMIHEHUSA paboThl).

Bpen, npuynHEHHbIM BCreacTBUME HeOOCTAaTKOB TOBapa, MOAMEXUT BO3MELLEHUIO MpoAaBLOM UMK
N3roToBMTENEM TOBapa Mo BbIGOPY NOTEPNEBLUETO.

Bpen, nNpWYMHEHHBbI BCReacTBME HedocTaTkoB  paboTbl MMM YCNyrk, MOANEXWT  BO3MELLEHUIO
NCMONMHUTENEM.

4. N3rotoBuTenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUHUHEHHbLINA XWU3HW, 340POBLIO MK
NUMyLLLeCTBY MOTPebuTenss B CBSA3M C UCMONb30OBaHWEM MaTtepuarioB, obopyaoBaHWsl, MHCTPYMEHTOB W WMHbIX
CcpeacTB, HeOOXoAUMBIX ANsi MPOM3BOACTBA TOBAPOB (BbINOMHEHMST paboT, okazaHWs yCnyr), He3aBUCMMO OT TOro,
MO3BONSN YPOBEHb HayYHbIX M TEXHUYECKMX 3HAHWI BbIIBUTb UX 0COObIE CBOMCTBA MINN HET.

5. MN3rotoBuTenb (MCNONHUTEND, NPOAaBeL;) ocBoboXaaeTCcs OT OTBETCTBEHHOCTU, ECIW OOKaXKET, YTO Bpes



npunvynHeH BcrnegcTtene Henpeop,onwmoﬁ cunbl N1 HapylwleHud n0Tpe6|/|TeneM YCTAHOBJIEHHbLIX NpaBWUI
Mncnonb3oBaHUA, XpaHeHUa Unn TpaHCNnopTUpPOBKM TOBapa (pa6OTbI, ycnyrw).

KoHcynbTaHTlnoc: npuMedaHue.
O komneHcaLunn MopanbHOro Bpea cM. Takke naparpad 4 rmasbl 59 K PO.

Cratbsa 15. KomneHcauns mopanbHoro Bpega

MopanbHbIil Bpea, MPUYUHEHHbIA NOTPEOUTENo BCNEACTBME HapyLUEeHWUS U3roToBUTENEM (UCMOMHUTENEM,
npoAaBLOM, YMNOMHOMOYEHHOW OpraHM3auMen WNu YMNosTHOMOYEHHbIM WHAMBUAYanNbHbIM NpeanpuHUMaTenem,
MMMoOpTEPOM) NpaB NoTpedbuTens, NpeaycMOTPEHHbIX 3aKkOHaMWM U NpaBoBbIMKU akTamu Poccuickon ®epepaumu,
PErynupyoLlmnMmM OTHOLLEHUS B 06nacTu 3awmTel npaB noTpebuteneit, NognexnT KoMneHcaumn npuanHuTenem
Bpeda npv Hanuyum ero BuHbI. Pasmep koMneHcaumMm mMmoparbHOro Bpega onpegensieTcs cyaom U He 3aBuCUT oT
pa3mepa BO3MELLLEHUS] UMYLLIECTBEHHOTO Bpeaa.

(B pea. PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcaumsa MmopanbHOro Bpeaa OCyLLECTBNSETCA HE3aBUCMMO OT BO3MELLEHUS UMYLLECTBEHHOro Bpeaa 1

MOHECEHHBIX NOTPebuTenem yobITKOB.

Cratbsa 16. HegencTButenbHOCTb YCOBUIA JOrOBOPa, YWeMNaLWwmux npasa notpedurens

1. YcnoBusi foroBopa, yleMmrsiowme npasa notpebutens no cpaBHEHUIO C NpaBuiiamMu, YCTaHOBEHHLIMM
3aKOHaMW UM UHbIMK MpaBoBbIMM akTamu Poccuickon Pegepauum B obnactu 3awmTtbl npas noTpebutenen,
Npu3HaKTCA HG,EI,GVICTBVITGJ'II:HbIMI/I.

Ecnu B pesynbTate UCMOMHEHUs 4OroBopa, YLWEeMMAoWero npaea notpedbutensi, y Hero BO3HMKNN yObITKY,
OHM noAfiexar BO3MELLEHMIO MU3roToBUTENEM (MCNONHUTENEM, NPOAABLIOM) B MOSIHOM obbeMe.

2. 3anpewaetca obycnoenuBaTb NpuobOpeTeHNe oOAHUX ToBapoB (pabot, ycnyr) obsasatenbHbIM
npnobpeTeHnem MHbIX ToBapoB (paboT, ycnyr). YObITkM, NPUYNHEHHbIE NOTPEOUTENO BCNEACTBME HAPYLLUEHUS ero
npaea Ha cBOOOAHbLIM BbIOOp TOoBapoB (paboT, ycnyr), BO3MeLLalTCA MpogaBLoOM (MCMOMHUTENEM) B MOSIHOM
obbewme.

3anpelwaetca obycnosnveBaTh y4OBNETBOpPeHne TpeboBaHun notpebutenen, npeabaBnsieMbiX B TeYEHue
rapaHTMNHOIO CPOKa, YCIOBUSIMU, HE CBA3aHHbIMW C HegoCcTaTKaMm ToBapoB (paboT, ycnyr).

(ab3ay BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNMpoagaeel, (ncnonHutenb) He Bnpaee 6e3 cornacus noTpebutens BbINOMHATbL AOMNOMHUTENbHbIE PaboThl,
ycnyrm 3a nnaty. [oTpebutenb BnpaBe oOTka3aTbCsl OT Onnartbl Takux paboTt (ycnyr), a ecrnm OHW OnfadyeHbl,
notpedbutens BnpaBe noTtpeboBaTb OT npodaBua (MCNOMHWUTENS) BO3BpaTa ynnadeHHonm cymmbl. Cornacue
notpebutens Ha BbINOMHEHME [OMNOMHUTENbHBLIX paboT, ycnyr 3a nnaty odopmnsercs npogaBLOM
(ncnonHuTenem) B NMCbMEHHOM hopme, ecriv MHOE He MPeayCMOTPeHo heaepanbHbIM 3aKOHOM.

(B pen. PeaepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-93)

Ctatbs 16.1. dopmMbl 1 NOPSAOK ONnaThbl Npy Npogake ToBapoB (BbIMNONTHEHUN paboT, oka3aHuM yCryr)
(sBegeHa depepanbHbiM 3akoHoM OT 05.05.2014 N 112-93)

1. MNpopaseu (ncnonHutenb) o6s3aH obecrneunTb BO3MOXHOCTb OMfaTtbl TOBapoB (paboT, ycnyr) nytem
MCMOMb30BaHNS HAUUWOHAIbHbBIX MNNATEXHbIX WHCTPYMEHTOB, a TakKKe Hanu4yHbIX pacyeToB no Bblbopy
norpedurens.

O6s3aHHOCTb 06EcneYnTb BO3MOXHOCTb OMnfaTthbl TOBApoB (paboT, ycnyr) C NCMONb30BaHMEM HALMOHANbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI NMATEXHbIX KapT HE pacnpocTpaHAeTcs Ha
CcyObBbEeKTOB NpeanpuUHMMaTenbCKON OEATENbHOCTU, Y KOTOPbIX 40XOL OT OCYLLECTBMNEHUS NpeanpuHNMMaTernbCKon
OEeATenbHOCTHN, onpedensiemMblii B MOPSAKe, YCTAaHOBNEHHOM 3akoHogaTtenscTBom Poccunckon Pepepauum o
Hanorax W cbopax, 3a npedwecTBYLWNA KaneHOapHbIi o4 He MpeBbllaeT npeferbHble  3HaYeHus,
ycTaHoBMeHHble [paButensctBomM Poccunckon ®egepauum ansg MUKponpeanpusTum.

(B pea. PegepanpHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnata ToBapoB (paboT, ycrnyr) MOXET NMpoM3BOAUTBCA NOTpebuTenem B COOTBETCTBUM C YKa3aHMEM
npogaBua (MCMOMHUTENS) MyTEM pacyeToB 4Yepe3 CyOBbEeKTOB HaUMOHANbHOW MNMATEXHOW  CUCTEMBI,
OCYLLIECTBNSAIOLLNX OKa3aHWe NNaTexHblX YCyr B COOTBETCTBMU C 3akoHogaTenbcTtBoM Poccunckon denepaumm o
HaUMOHaNbHOW NNATEXHOW CUCTEME, €CNU MHOE He YCTaHOBMEHO denepanbHbIMU 3aKOHAMU WM UHBIMU
HOpMaTUBHbLIMU NPaBOBbLIMU akTaMu Poccunckon denepauun.

3. Mpwu onnate ToBapoB (paboT, ycnyr) HaNMYHLIMU AEHEXHLIMU CPeACTBaMU 0DA3aTenbLCTBa NoTpeduTens
nepen NpoAaBUOM (MCMOMHWUTENEM) Mo onfarte ToBapoB (paboT, yCrnyr) cYMTalTCs WCMOMHEHHBIMU B pasMepe



BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHMWS HaNnWyHbIX AEeHEeXHbIX CPeACTB npodaBuy (UCMOMHWUTENHO)
nmbo nnaTexxHoMy areHTy (cybareHTy), ocyLLeCcTBRsOWEMY AeATeNbHOCTb MO NpuemMy nnartexen Uan4ecKkmx nuu,.

Mpu onnate ToBapoB (paboT, ycnyr) NyTeM nepeBofa MNpPenoCTaBnsieMbIX MOTPeEOMTENEM HaNUYHbIX
OEeHeXHbIX cpeactB 06e3 oOTkpblTMA 6GaHKOBCKOro cyeTa obssatenbctBa noTpebutens nepeg npoaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, YCryr) CYMTaOTCA UCTMONMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeAcTB C MOMEHTa BHECEHMsI MoTpebutenem HamnuuHbiX AeHEeXHbIX CPeAcTB KpeAWTHOW opraHu3auum nmnbo
GaHKOBCKOMY MnaTexHoMmy areHTy (cybareHTy), OCyLeCTBNSOWMM [AeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTtenbcTBOM Poccuiickon defepaumm o HauMoHanbHOM NNaTexXHon cucteme.

Mpu onnaTe ToBapoB (paboT, ycnyr) nyTeM nepeBofa AEHEXHbIX CPEeACTB B pamMKax NpUMeHseMbiX (opM
6Ge3HannyHbIX pacyeToB obsA3aTenbcTBa NOTpPedbuTensd nepen NPoAaBLOM (MCMOMHUTENEeM) Mo onnaTe TOBapoB
(paboT, ycrnyr) cuMTaroTCst UCNOMHEHHBIMU B CyMME, YKa3aHHON B pacropsiKeHUN O NepeBoae AeHEXHbIX CpeacTB,
C MOMEHTa NOATBEPXKAEHMS €ro UCTIONHEHUs1 obcnyxuBatoLLen noTpebuTenst KpeauTHOM opraHm3aLmnen.

4. Mpw onnate ToBapoB (paboT, ycnyr) npoAaasuy (UCMOMHUTENIO) 3anpeLleHo ycTaHaBnmBaTh B OTHOLLEHWM
ogHoro BuMaa ToBapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBMCMMOCTM OT crniocoba ux onnaTbl NOCpPeAcTBOM
HanM4HbIX PacyYeToB MUIK B pamKax NpUMeHsieMbIx oopm Ge3Hanu4YHbIX pacyeToB.

5. MNpopaeey, (MCNONHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HUKLLME Y NOTpebuTensi yObITKM, Bbi3BaHHbIE
HapyLleHnem TpeboBaHui NyHKTa 1 HacTosILLElN CTaTbu.

Cratbs 17. CynebHag 3awuta npaB noTpebutenen

1. 3awmTa npaB noTpebutenen ocyLLeCTBNAETCS CyL0M.

2. Vickn o 3awuTte npas notpebutenen mMoryT ObITb NpeabsBreHbl Mo BbIGOpY NCTUa B Cya NO MECTY:

HaxoXxageHuna opraHunsadun, a eciim OTBEeTYMKOM ABNAeTCA MHAMBMAyaHbeIVI npeanpnHnmMmartenb, - €ero
XUTENbCTBA;

XKUTEenbCTBa UNn I'Ip66bIBaHVIF| ncTua,

3aKMoYeHNst N UCMOSTHEHMS 4oroBopa.

Ecnu nck Kk opraHu3aumm BbITeKaeT U3 AeaTenbHOCTM ee bunmana unu npegcraBuTenbCcTBa, OH MOXET BbITb
npeabsABeH B CyA NO MECTY HaXOXaeHUs ee hunuana unv npeacTaBnTensCTBa.
(n. 2 B peq. PegepanbHoro 3akoHa o1 21.12.2004 N 171-93)

3. MNoTpebuTtenu, nHble NCTLBI NO UCKaM, CBSI3aHHbIM C HapyLUeHMEM npaB noTpebutenen, ocsoboxaarTcA
OT ynnaTtbl rOCy4apCTBEHHOM MOLLSIMHBI B COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccuiickon depepaumm o Hanorax
n cbopax.
(n. 3 B peq. PenepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mnasa Il. SALUUTA NPAB NMOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Crtatbs 18. NpaBa noTpebutens npyn obHapyXeHun B TOBape He4OCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MNMoTpebutenb B criyyae obHapy>xeHUs B TOBape HeLOCTATKOB, €CNIN OHU He OblN OroBOPEHbI NPOAABLIOM,
no ceBoemy BblOOpY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKM (3TWX e Mogenu v (unun) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TakOW >Xe ToBap Opyro Mapku (MoAenu, apTukyna) C COOTBETCTBYHOLLUM
nepepac4eToM MOKYMHOW LiEHbI;

noTpeboBaTb COPa3MEPHOro YMeHbLLEHUS MOKYMHOW LiEHbI;

notpeboBaTb He3aMeanUTENbHOro 6E3BO3ME3JHOr0 YCTPaHeHWs HEeAOCTaTKOB ToBapa UMM BO3MELLEHUs
pacxofoB Ha UX UCTpaBrieHne NoTpedbutenem unm TpeTbnM NLOM;

oTKas3aTbCA OT MCMONHEHWUs 4OroBopa Kynnu-npoAaxu u notpeboBaTb BO3BpaTa YNnayeHHoOW 3a ToBap
cyMMmbl. Mo TpeGoBaHMio NpogaBLa 1 3a ero cHeT NOTpedbuTens A0MKEH BO3BPaTUTL TOBap C HEQOCTaTKaMU.

Mpy atom noTpebutens BnpaBe NOTPebOBaTh TakKe MOMHOTO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My
BCMeACTBME NPOAAXM ToBapa HeHaAmnexallero KavectBa. YObITKM BO3MELLAIOTCA B CPOKM, YCTAHOBIIEHHbIE
HacTosWwuM 3aKOHOM ANs YAOBNETBOPEHUS COOTBETCTBYHOLLUX TpeboBaHWn noTpebutens.

B OTHOLUEHMM TEXHWYECKM CIOXHOro ToBapa noTpebuTenb B criydae ObBHapyXeHWs B HEM HeOOoCTaTKOB
BNpaBe OTKa3aTbCs OT MCMONHEHWSI JOroBopa Kynnu-npodaxu M notpeboBaTb BO3BpaTa YMnayeHHOW 3a Takou
TOBap CyMMbl Nbo NpeabaBuTbL TpeOOBAHUE O €ro 3aMeHe Ha TOBap 3TOW e Mapku (MOAenu, apTukyna) unu Ha
TaKOW >Xe ToBap APYro Mapku (MoAenu, apTuKyna) C COOTBETCTBYIOLLUMM MepepacyeToM MOKYNHOW LieHbl B
TeyeHve NATHaALaTV QHel Co AHA nepefadn noTpedbutento Takoro ToBapa. [1o MCTeueHUn 3Toro cpoka ykasaHHble
TpeboBaHWsA noanexar yA0BNETBOPEHMIO B OOHOM M3 CreyoLLmMX ClyYaeB:

obHapyXeHWe CyLLIeCTBEHHOIO HejocTaTka ToBapa;



HapyLleHWe YCTAHOBITEHHLIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHUsI HEQOCTATKOB TOBApa;

HEBO3MOXHOCTb MCMOSb30BaHNs TOBapa B TeYEHMEe KaZoro rofa rapaHTMMHONO cpoka B COBOKYMHOCTU
bonee yem TpuaLaTb AHEN BCrEACTBNE HEOAHOKPATHOIrO YCTPAHEHUS! €r0 Pa3fiMYHbIX HELOCTaTKOB.

MepeyeHb TeXHUYECKN CROXHBIX TOBapoB yTBepxaaeTca NpasutenscTBoM Poccuiickon denepaumu.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykazaHHble B NyHKTe 1 HacToslwen ctaTbi, NPeqbaABnsloTCs NoTpeduTenem npogasuy nmMbo
YMNOMTHOMOYEHHOW OpraHnu3aLmmn Unmn ynoriHoMo4YeHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe nNpeabsiBUTL TpebOBaHWS, ykasaHHble B ab3auax BTOPOM W MATOM MyHKTa 1
HacCTOsILLLE CTaTbW, WU3rOTOBUTENID, YNMOTHOMOYEHHOW OpraHu3auMn Uiy YnoriIHOMOYEHHOMY WHOMBUAYanNbHOMY
npegnpuHMMaTento, UMMNopTepy.

(B pea. PenepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

BmecTo npeabsiBneHus atTux TpebosaHuii NnoTpebutens BnpaBe BO3BPATUTL U3rOTOBUTEMO UM UMMOPTEPY
TOBap HeHagexalllero kadecTea 1 notpeboBaTb BO3BpaTa yrnnavyeHHON 3a HEro CyMMbI.

(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - ®egepanbHbli 3akoH oT 25.10.2007 N 234-93.

5. OtcyTcTBME Y NOTPEOUTENS KACCOBOrO UMM TOBApHOro Yeka nMbo MHOTO OOKYMEHTa, YO4OCTOBEPSIHOLLNX
aKT 1 ycrnosums NOKYMNKX TOBapa, He SIBNSIETCS OCHOBaHMEM 4151 OTKasa B Y0BNETBOPEHUN ero TpeboBaHWiA.

Mpopaeel, (M3roTOBMTEMbL), YMNOIHOMOYEHHAs OpraHM3auusi WM YNONTHOMOYEHHLIN  UHAMBUOYaNbHbIV
npegnpuHMMaTenb, MMNopTep 00s13aHbl NPUHATL TOBap HeHafexallero kadecTtBa y notpebutens u B criyyae
HeobGX0AMMOCTM NMPOBECTM NPOBEPKY kadyecTBa ToBapa. [loTpebutenb BnpaBe y4yacTBOBaTb B NPOBEPKE KayecTBa
ToBapa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuyMHax BO3HUKHOBEHWS HeOOCTaTKOB ToBapa npogasel, (M3roToBUTENb),
YNOMHOMOY€EHHas opraHn3aums UM ynomHOMOYEHHbIN UHAMBUAYaNbHbLIA NpeanpuHUMaTenb, MMnopTep 06s3aHbI
NMPOBECTM 3KCMEPTU3y ToBapa 3a CBOW CYeT. JKCcrepTusa ToBapa NpPOBOAUTCS B CPOKW, YCTAHOBMNEHHbIE CTaTbsMM
20, 21 wn 22 Hactoswero 3akoHa ANS YOOBMNETBOPEHMS COOTBETCTBYHOLWIMX TpeboBaHun notpebutens.
MoTpebutenb BnpaBe NpUCYTCTBOBaTb MPW MPOBEAEHMU IKCMEPTM3bl TOoBapa M B Criydae Hecornacus ¢ ee
pesyrnbTataMy OCNOPUTb 3aKMOYEeHMEe Takon IKCNePTM3bl B CyaebHOM nopsiake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTate akcneptu3bl TOBapa YCTAHOBIIEHO, 4YTO €ro HeaoCTaTKM BO3HUKIW BCMEACTBUe
00CTOATENBCTB, 3a KOTOPbIE HE OTBEYAET npoaasel, (M3rotoBuTesNb), NoTpednTens 06583aH BO3MECTUTb NpogasLy
(n3roToBUTENIO), YNONMHOMOYEHHOW OpraHu3auMn Ui ynoriHOMOYEHHOMY MHOMBUAYaNbHOMY NPeanpuHUMaTento,
MUMMoOpTEPY pacxodbl Ha NpPoBedeHMEe IKCMEPTU3bl, a TakKe CBA3aHHbIE C ee NpPoBedeHNEM pacxodbl Ha XpaHeHue
N TPaHCNOPTUPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. lNpopaseL (M3roTOBUTENBL), YMNOSIHOMOYEHHAs OpraHu3aumsi UM YMONHOMOYEHHbIN MHOMBUAOYaNbHbIV
npeanpuHMMaTenb, MMNOpPTEP OTBeYaeT 3a HedOCTaTKM ToBapa, Ha KOTOPbIA HE YCTaHOBIEH rapaHTUNHBIN CPOK,
ecrnuv noTpebutenb JOKaXKeT, YTO OHU BO3HWKNW 4O Nepedayun ToBapa NnoTpebuternto nnm no npuynHam, BO3HUKLLUM
00 3TOro MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMn TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBLIN CpOK, npogasey, (M3roToBUTENb),
YMOMHOMOYEHHas OpraHM3aunst N ynorTHOMOYEHHbIN MHOVBMAYaNbHbBIN NpeanpuHUMaTerib, MMNopTep oTBeYyaeT
3a HeJoCTaTKM TOBapa, eCN He OOKaXKeT, YTO OHU BO3HMKNM NOCre nepejayun toBapa notpedbuTento BcneacTeme
HapyLleHns noTpebuTenem npaBus UCMONb30BaHWS, XPaHEHUS M TPaHCNOPTMPOBKM ToBapa, AENCTBUNA TPETbUX
WL UM HENPEOAONTMMON CUIbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. OoctaBka kpynHorabapuMTHOro ToBapa 1 ToBapa BeCOM Oonee nATW KANOrpaMmoB OJ19 PEMOHTA, YLEHKH,
3amMeHbl U (Unu) BO3BpaT MX MNOTPEOUTENIO OCYLLIECTBASATCA culamMm U 3a cYeT npojaBua (M3roToBUTENS,
YMOMTHOMOYEHHOW OpraHvM3aummM WM YNnoriHOMOYEHHOTO WHAMBUAYANbHOrO npeanpuHuMaTend, umnopTtepa). B
crlyyae HeWCnoSIHEHMS [JaHHOM 00S3aHHOCTM, a Takke npu OTCYTCTBUM npojasBua (M3roToBuUTENs,
YMOMTHOMOYEHHOW OpraHM3aumMnm UM YNonHOMOYEHHOrO MHOVBMAYaNbHOrO npeanpuHMMaTend, mMmnoprepa) B
MEeCTe HaxoXdeHusi noTpebuTtens goctaBka W (MnM) BO3BpaT YKa3aHHbIX TOBApPOB MOIYT OCYLLECTBNSATLCH
notpebutenem. lNpn aTom npogasel, (M3roTOBUTEMb, YMOMHOMOYEHHAs OpraHvM3auus WM YrnorTHOMOYEHHbIN
WMHAMBUAOYAnNbHLIN NpeanpuHUMaTenb, MMNopTep) obsA3aH BO3MECTUTb MNOTPEOUTEN0 pacxodbl, CBs3aHHbIE C
OOCTaBKOM U (M1nM) BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)



Cratbsa 19. Cpoku npeabsBrneHus notpebutenem TpeGoBaHuii B OTHOLLEHWN HEQOCTATKOB ToBapa

1. MNoTpebutens BnpaBe NPeabsSBUTL NPEAYCMOTPEHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHWs K
npogasuy (M3roTOBUTENIO,  YMOMHOMOYEHHOW OpraHuM3auum WM - YMOSTHOMOYEHHOMY  MHOUBMAOYaNbHOMY
npegnpuHMMaTento, UMNopTepy) B OTHOLEHWM HeOoCTaTKOB TOBapa, €CNM OHM OBHapyXeHbl B TedeHue
rapaHTUIHOrO CpoKa MIM CpoKa rogHOCTMU.

(B peqn. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeHNM TOBapOB, Ha KOTOPblE rapaHTUWHbLIE CPOKM WM CPOKM FOLHOCTU HEe YCTaHOBIEHbI,
notpebutens Bnpaee NpeabsBUTb YKasaHHble TPpeboBaHMS, ecnn HegoCTaTKM TOBAapoB OOHApYXKeHbl B pa3yMHbIN
CpOK, HO B npedenax ABYX NeT CO AHA nepedadn ux notpebutento, ecnv Gonee [nuTenbHble CPOKA He
YCTaHOBIEHbI 3aKOHOM WITM JOTOBOPOM.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lapaHTUAHLIA CPOK TOBapa, a TakkKe CPOK ero cryxbbl mMcuMcnsieTcss co OHSA nepejadyn ToBapa
notpebuTtento, ecnn NHoe He NpegycMOTPEHO AOroBopoM. Ecnv fgeHb nepefayvn yCTaHOBUTbL HEBO3MOXHO, 3TU
CPOKM UCHUCNSOTCS CO OHS M3rOTOBIEHUS TOBapa.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce30HHbIX TOBapoB (00yBW, ogexdbl M MPO4YMX) 3TU CPOKM MCUHUCHSOTCA C MOMEHTa HacTynneHus
COOTBETCTBYHOLLEro Ce30Ha, CPOK HAaCTYMNIEeHNsi KOTOPOro onpeaenseTcsl COOTBETCTBEHHO cybbekTamu Poccuiickom
denepaumm ncxogs N3 KNUMaTUYECKMX YCIIOBUIN MECTa HaXOXOeHMs NoTpeduTenen.

Mpn npogaxe ToBapoB No obpasuam, No No4vTe, a Takke B Crny4vasix, €Criv MOMEHT 3aKrovyeHus Jorosopa
Kynnu-npogaxu M MOMEHT fepegady ToBapa NoTpebuTento He COoBMagatoT, 3TM CPOKM UCHUCHSKOTCS CO OHS
JocTaBkM ToBapa noTpebuTento. Ecnu notpebutenb nuweH BO3MOXHOCTU WCMOMb3oBaTb TOBap BCrieacTBue
06CTOATENLCTB, 3aBUCALIMX OT MpogaBua (B 4YaCTHOCTW, TOBap HyXOaeTcss B CreuuanbHOM ycTaHOBKe,
NOAKIIYEHUN U cOOpKe, B HEM MMEIOTCH HEeQOCTaTKUN), rapaHTUNHBIN CPOK HE TeyeT OO0 YCTpaHeHUs NpoaaBLOM
Takux obcTosTenscTB. Ecnu oeHb [OCTaBKKU, YCTAHOBKM, MOOKMIOMEHMS, COOPKM ToBapa, YCTPaHEeHUs! 3aBUCSLLNX
OT npoAaBua 0b6CToATENLCTB, BCIIEACTBME KOTOPLIX NOTPeOUTENb HEe MOXET UCMOfb30BaTh TOBAp NO HA3HAYeHWH,
onpeaennTb HEBO3MOXHO, 3T CPOKM UCHMCASIOTCA CO AHS 3aKYEHUs 4OroBopa Kynin-npogaxm.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63au, ucknioveH. - degepanbHbin 3akoH oT 17.12.1999 N 212-93.

Cpok rogHOCTU TOBapa onpefensercs nepmogom, UCHUCIIIEMbIM CO AHSA U3rOTOBMEHMS TOBapa, B TedYeHue
KOTOpPOro OH MNPWUrO4EH K MWCMOMNb30BaHWIO, UMM [aToW, [0 HacTynfieHMs KOTOpOWM ToBap MpUrogeH K
NCMOMb30BaHNIO.

MpooomKMTENnbHOCTL Cpoka rogHOCTU ToBapa LOSMKHA COOTBETCTBOBaTb obA3aTenbHbiM TpeboBaHuaM K
©e3onacHocTK ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTUIHbIE CPOKM MOTYT yCTaHaBNMBATBLCA Ha KOMMMEKTYIOLWME U3AENMs N COCTaBHbIE YacT OCHOBHOTO
ToBapa. apaHTMMHbIE CPOKU Ha KOMMMEKTYLWMEe N30enusa 1 COCTaBHbIE YacT UCHUCASIOTCA B TOM XXe Nopsiake,
YTO N rapaHTUNHBINA CPOK HA OCHOBHOWN TOBap.

[[apaHTUNHbIE CPOKM Ha KOMMMEKTYLWMe M3gennss U COCTaBHble YacTu ToBapa CUMTAKTCA paBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE u3genve, ecnv WHOe He YCTaHOBNeHo JoroBopoM. B cnyvae, ecnn Ha
KOMMMeKTylowee M3gennue M COCTaBHYIO YacTb ToBapa B [OroBOpe YCTAHOBMEH rapaHTUWHBLIA CPOK MEHbLUEN
NPOAOIKUTENBHOCTN, YEM TFapaHTUWHBI CPOK Ha OCHOBHOE u3genue, notpebutens BApaBe NpeabsBUTb
TpeboBaHWs, CBSA3aHHble C HegoCTaTKaMW KOMMMEKTYIOWEro M3genus U COCTaBHOW 4acTu ToBapa, Mpu Ux
obHapyXeH1n B TeYEHNE rapaHTUMHOIO CpoKa Ha OCHOBHOE M34ernve, eciv MHOE He NPegyCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha komnnekTylollee msgenue yCTaHOBIEH rapaHTUMHbIA CPOK OOonblUen MpOoAOImMKUTENBHOCTY, YeM
rapaHTUIHbBIA CPOK HA OCHOBHOWM TOBap, NOTpPebuTenb BNpaBe NpeabsBUTb TPeOOBaHMSA B OTHOLLEHMN HEAOCTAaTKOB
TOBapa Mnpu yCrioB1M, YTO HEJOCTaTKN KOMMIIEKTYIOLWEro n3genusa obHapy>eHbl B TEYEHME rapaHTUMHOTO CPOKa Ha
3TO M3genue, He3aBUCUMO OT UCTEYEHNS rapaHTUAHOIO CPOKa Ha OCHOBHOM TOBap.

4. CpoKku, yka3aHHbIe B HacTOsILLEN CTaTbe, AOBOAATCS 0O CBEAEHUS noTpebuTtens B uHdopmaumm o ToBape,
npegocTaBnseMon noTpedbuTento B COOTBETCTBUM CO cTaTben 10 HacTosawero 3akoHa.

5. B cnyyasx, koraa npegycMOTPEHHbLIN OrOBOPOM rapaHTUWHBIA CPOK COCTaBnseT MeHee ABYX NeT u
HeJoCTaTKM ToBapa OOHapyXeHbl NOTPebUTeNneM Mo UCTEYEHUM FrapaHTMNHOIO Cpoka, HO B Mpedenax AByX neT,
notpebutens BnpaeBe npeabsBUTb NpoAdaBLy (M3roToBuTENto) TpeboBaHWs, MNPegyCMOTPEHHble cTatben 18
HacTosilero 3akoHa, ecnn JOKaXeT, YTO HeQoCTaTKM ToBapa BO3HMKIM OO €ro nepejayn notpedutento mnm no
NpyYMHaM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHWUs CyLLECTBEHHbIX HEOOCTATKOB ToBapa noTpebutenb BApaBe npegbsaBUTb
N3roToBUTEN (YNOMHOMOYEHHOW OpraHmM3auun UIu ynoSTHOMOYEHHOMY WHAMBUOYaNbHOMY MNpeanpuHMMaTento,
umnopTepy) TpeboBaHe 0 6€3BO3ME3QHOM YCTPAHEHUN TaKNX HEOQOCTATKOB, ECIM AOKaXET, YTO OHU BO3HWUKMAW A0



nepeaady ToBapa nNoTpedbuTento MnNu No NpUYMHaM, BO3HMKLLMM A0 3TOr0O MOMeHTa. YkaszaHHoe TpeboBaHve MoXeT
ObITb NpeabsBreHo, ecnvM HedoCTaTku ToBapa OGHapyXeHbl MO MCTeYeHuMn ABYX NMeT CO AHA nepefayn Tosapa
noTpebutenio, B TeYeHNe YCTaHOBNEHHONO Ha ToOBap Cpoka CnyObl UNU B TeYeHue AecaTu NeT co AHA nepegayn
ToBapa NoTpebuTento B criyvyae HeyCTaHOBNEHMA cpoka cryx0bl. Ecnu ykasaHHoe TpeboBaHWe He yooBrneTBOPEHO
B TeYeHve ABaauaT OHeN Co OHS ero npeabsBneHus notpebutenem nnvm obHapyXeHHbIn UM HEAOCTAaTOK ToBapa
ABMNSIETCA HEYCTpaHUMbIM, NOTpebuTens No cBoemy BbIOOPY BrpaBe NpeabsBUTb N3rOTOBUTENHO (YNOMHOMOYEHHON
opraHuMsaumMmM  WnNu  YNOonHOMOYEHHOMY  WHAMBWMAYyanbHOMY  MpeanpuHUMaTtento,  UMMopTepy)  UHble
npegycMoTpeHHble NYHKTOM 3 cTaTbM 18 HacTodwero 3akoHa TpeboBaHWA My BO3BPATUTbL TOBap M3rOTOBUTENIO
(YyNOrTHOMOYEHHON OpraHuM3aunM UNu YnorTHOMOYEHHOMY MHAMBMAYanbHOMY NpeanpuHMMaTento, umnopTepy) u
noTpeboBaTb BO3BpaTa ynnavyeHHOW AeHEXHON CYMMBbI.

(n. 6 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbs 20. YcTpaHeHe HeaoCcTaTkoB ToBapa M3rotoBuTtenem (NpoaasLOoM, YNOSTHOMOYEHHOW opraHusaumen
UNM YNOMHOMOYEHHBIM MHAMBUAYAMNbHLIM NpeanpyHMMaTenemM, MUMNopTePoOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok yCcTpaHeHUs1 HEAOCTAaTKOB ToBapa He OnpefeneH B MMCbMEHHOM (hOpMe COrfalleHneM CTOPOH,
3TW HeAoCTaTKM OOIPKHbI ObiTb YCTpaHeHbl M3roToBuTenem (NpoAaBLOM, YNONHOMOYEHHOW OpraHusauven unm
YNOMHOMOYEHHbIM ~ MHAMBUAYanNbHLIM  NpearnpuHUMmarteneM, WMNopTepPOM) He3amennuTenbHo, TO €eCTb B
MWHUManbHbIA CPOK, OOBEKTUBHO HEOOXOAMMBIV ANst X YCTPaHEHUS C y4eTOM OBbIMHO NMpUMeEHseMoro crnocoba.
Cpok ycTpaHeHMs1 HeJOCTaTKOB ToBapa, onpeaensieMblil B MMCbMEHHOW hOpMe COornalleHUeM CTOPOH, HE MOXET
npeBbiWaTb COPOK NATb OHEN.

B cnyyae, ecnn BO Bpemsi yCTpaHeHWsi HeQOoCTaTKOB TOBapa CTaHEeT OYEeBUOHbIM, YTO OHW He OyayT
yCTpaHeHb! B ONpeAerneHHbliA cornalleHMemM CTOPOH CPOK, CTOPOHbLI MOTYT 3aKNi4YMTb corfalleHMe 0 HOBOM CPOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [Mpu 3TOM OTCYTCTBME HEeobxoOouMbIX AOnsl YCTpaHeHMsi HedoCTaTKOB ToBapa
3anacHbIX YacTen (getanen, matepuanos), 060opyaoBaHUA MNu NoaobHbIE NPUYMHBI HE SABMSIOTCA OCHOBaHUEM
AN 3aKNOYEeHUs CornalleHns O TakOM HOBOM CpOKe M He OCBOBOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoOKa, ONpeaerneHHoro cornaleHmemM CTOPOH nepBoHavarnbHo.

(n. 1 B peq. ®PegepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. B oTHOLWeEHMN TOBapOB ANUTENbLHOIMO MOMb30BaHUSA W3roTOBWUTENb, Mpogasel, NMBo ynorTHOMOYeHHas
opraHm3auusi unu  YrnosIHOMOYEHHbIN WHAMBUAYaNbHbIA NpednpuHUMaTtens 0653aHbl Npu  NpegbsBieHun
notpebutenem ykasaHHOro TpeboBaHWs B TPEXAHEBHbLIN CPOK 6e3BO3ME3QHO NpPeaocTaBUTb MOTPEOUTENt Ha
nepuog pemoHTa TOBap ONMTENbHOro Mofb30BaHWs, Oobrnagjatolimi 3TUMKU XKe OCHOBHBbIMW NOTPEBUTENbCKMMM
cBoncTBamu, obecrneumB OOCTaBKy 3a CBOWM cyeT. [lepeyeHb TOBaApOB ASIMTENBbHOrO MOMb30BaHMS, Ha KOTOpble
yKasaHHoe TpeboBaHMe He pacnpocTpaHsaeTcs, ycTaHaBnusaeTcs NpaBuTtensctBom Poccuiickon ®epepaumn.

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

3. B cnyyae ycTpaHeHus HegOCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha HEro MpoAreBaeTcs Ha nepuo, B
TEeYEeHMe KOTOPOro TOBap He UCMOoNb30Bancd. YKasaHHbIA Nepuog NCHUCSETCs Co AHA obpalleHms noTpedbuTtens ¢
TpeboBaHvem 06 ycTpaHeHUM HeQOoCTaTKOB TOBapa OO0 OHA Bbidaynm ero no OKOHYaHum pemoHTa. [lpu Bblgaye
ToBapa W3roToBuTenb (nMpodaBel, YMNOMHOMOYEHHAs OpraHuMsauust WM YNOSHOMOYEHHbIN MHOMBMAYaNbHbIN
npeanpuHMMmarenb, MnopTep) obsa3aH NpegocTaBUTb B NMMCbMEHHON doopMe noTpebutento nHgopmaumio o gaTe
obpaleHns notpebutensd c TpeboBaHnem 06 ycTpaHeHWM OOHapy>XEHHbIX MM HEOOCTAaTKOB ToBapa, O gaTe
nepegayv ToBapa notpebutenem ansd yctpaHeHus HegoCTaTkoB TOBapa, O AaTe YCTpaHeHUs HedoCTaTKoB ToBapa
C WX onucaHneM, o0 MCMONb30OBaHHbIX 3anacHblX YacTsax (geTansx, marepuanax) u o gate Bblgadum ToBapa
noTpebuTernto No OKOHYaHMU yCTpaHEeHNs1 He4OCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpun yCcTpaHeHMn He4OCTATKOB TOBapa NMOCPEeACTBOM 3aMeHbl KOMMIEKTYIOLLEro U3genuvs uinm coCTaBHON
YacTN OCHOBHOIO U3Aenusi, Ha KOTOpble YCTAHOBIEHbI rapaHTUAHBbIE CPOKW, Ha HOBbIE KOMMIEKTYOLWee nusgenve
W COCTaBHYH YaCcTb OCHOBHOIO M3OENNs YCTaHaBNUBAETCS rapaHTUMHBIA CPOK TOW e NPOAOIKUTENBHOCTH, YTO
W Ha 3aMEHEHHble KOMMMEKTYLWEee M3OeNue UM COCTaBHY 4YacTb OCHOBHOTO W3AEenusl, eCcnun MWHOe He
NpegycMOTPEHO JOFOBOPOM, U rapaHTUAHBIA CPOK MCHMCASIETCA CO AHSA Bbigayun notpebutento aToro toBapa no
OKOHYaHUKN PEMOHTA.

(n. 4 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbs 21. 3ameHa ToBapa HeHaaiexallero kayectea

1.B cny4ae 06Hapy)KeHVIFI HOTpSGVITeJ'IeM HEeOOoCTaTKOB TOBapa 1 npeabAaBlieHNA TpeGOBaHVIFI O ero 3amMmeHe
npogaseL (VI3FOTOBVITeJ'Ib, YyNormHOMO4Y€eHHas opraHmnsauua nnn yl'lOJ'IHOMO‘-IEHHbIVI VIHﬂVIBVIﬂyaﬂbeIVI
npeanpuHnMmaTernb, I/IMI'IOpTep) 00s13aH 3aMeHUTb Takom TOBap B Te4YeHune ceMu OHen co aH4 npenvAaBrneHna
YKa3aHHOro TpeGOBaHVIFI I'IOTpGGVITeJ'IeM, a npu HeobxooMMOCTUN AOMONHUTENBLHOWN NMPOBEPKN Ka4deCTBa TaKoro



ToBapa MpoAaBLOM (M3roToBUTENEM, YNONHOMOYEHHOW OpraHu3auven Unm ynosIHOMOYEHHbIM MHAMBMAYaNbHbIM
npegnpuHMMaTenem, UMNopTepoMm) - B TedeHve ABaguaTy AHeW CO AHSA NpeabsaBneHns ykazaHHoro TpeboBaHus.

Ecnu y npogaBsua (M3rotoBuTenNs, yNnonHOMOYEHHOW OpraHn3aumy Um ynorHOMOYEHHOTO MHAMBUAYarbHOIO
npeanpuHMMaTtens, uMnoptepa) B MOMEHT npeabsBneHus TpeboBaHust OTCyTCTBYeT HeOOXOAMMbIN NS 3aMeHbl
TOBap, 3aMeHa AomkHa ObITb NpoBeaeHa B TeYEHNe MecsiLia Co AHS NPeabsBeHns Takoro TpeboBaHus.

B panoHax KpariHero CeBepa M MpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue notpebutenss o 3ameHe
TOBapa MNOAMNEXUT YAOBNETBOPEHUIO MO €ro 3asiBMEeHWI0 B CPOK, HEOoOXOAMMbIN ANS O4YepenHON [OO0CTaBKu
COOTBETCTBYIOLLLErO TOBapa B 3TW paioHbl, B Clyvae OTCYTCTBMSA Y npoAaBua (M3roToBUTENS, YNOMHOMOYEHHON
opraHuMsauMmM unm yYnonHOMOYEHHOrO WHAMBWUAYarNbHOro npeanpuHMMaTens, uMmnoprepa) Heobxooumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBNeHus ykasaHHoro TpeboBaHums.

Ecnu pna 3ameHbl ToBapa TpebyeTcA 6Gonee cemu pgHew, no TpeboaHuio noTpebutens npopasel
(n3roToBUTEND NMOO YNONMHOMOYEHHAA OpraHM3aums UM yrnorHOMOYEHHbIA MHAMBUAYaNbHbBIN NpeanpuHumarenb)
B TEYEHMe Tpex OHEN Co AHA npeabsaBneHus TpeboBaHns 0 3ameHe ToBapa 0653aH 6e3B03Me3qHO NpPeaoCcTaBUTb
noTpebutenio BO BpEMEHHOE MONb30BaHWE Ha Nepuon 3aMeHbl TOBap ANMTENbHOIO Norb30oBaHus, obnagaroLwmm
3TUMW X€ OCHOBHbIMW MOTPEOUTENBCKMMM CBONCTBaMM, obecneynB ero 4OCTaBKy 3a CBOM cYeT. OTO NpaBuro He
pacnpocTpaHsAeTCA Ha TOBapbl, NepeyeHb KOTOPbIX ONpeaenseTcd B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
HacTosiLero 3akoHa.

(B pea. PenepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

2. ToBap HeHaanexallero Ka4ecTsa JOMKeEH ObITb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObIBLLNIA
B ynoTpebneHuu.

Mpun 3ameHe ToBapa rapaHTUMHLIA CPOK MCYUCTISIETCHA 3aHOBO CO AHSA Nepegayun ToBapa notpebutento.

Cratbsa 22. Cpoku yooBnNeTBOPEHUS oTAeNbHbIX TpeboBaHM noTpedbutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

TpeboBaHMa NOTPedGUTENA O COpa3MEPHOM YMEHbLUEHUM MOKYMHOMW LEeHbl ToBapa, BO3MELLEHUN pPacxonoB
Ha ucnpaBreHne HegocTaTkoB ToBapa noTpedbuTenem wunuM TpeTbMM NMLOM, BO3BpaTe ynnadeHHoW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHWE O BO3MELLEHMM YOLITKOB, MPUYUHEHHbLIX MOTPEOUTENHO BCNeacTBue
npo4daxmn ToBapa HeHagmnexallero kayectsa nubo npedocTaBneHvs HeHagnexailen uHdopmauum o ToBsape,
noanexart y4oBNeTBOPEHMIO NpodaBLOoM (M3roToBUTENEM, YNONTHOMOYEHHOW OpraHv3aumnen unm ynorHOMOYEHHbIM
nHAMBMAYyanbHbIM NpeanpuHUMaTeneM, WUMNOPTEpOM) B TedeHue [ecAaTM AHEeW CO AHA  NpeabsBrneHust
cooTBeTCTBYIOLEro TpebosaHus.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbaa 23. OTBETCTBEHHOCTb MpojaBua (M3roTOBUTENS, YMONMTHOMOYEHHOW  OpraHusaumm  unm
YMONTHOMOYEHHOIO MHAMBMAYaANbHOrO npeanpuHMMaTens, UMnopTepa) 3a MPOCPOYKY BLIMNOMHEHUS TpeboBaHMN
norpedurens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHne npenycmoTpeHHbIX ctatbamu 20, 21 1 22 HacTosiero 3akoHa CpPOKOB, a Takke 3a
HEBLINOMHEHNE (3a0€EPXKKY BbIMOMHEHMS) TpeboBaHNs NOTpPebuTenst 0 NpegoCTaBEHUN eMy Ha Nepuog pemMoHTa
(3ameHbl) aHanorM4Horo ToBapa npogasel, (M3roToBMTENb, YNOMHOMOYEHHAs OpraHM3auus Uun ynosTHOMOYEHHbIN
WHAMBUAYanbHbIN NpeanpuHMMaTens, UMNopTep), OONYCTUBLLMIA TakMe HapyLleHus, yrnnadvMBaeT notpebuTento 3a
KaXKObI AeHb MPOCPOYKN HEYCTONKY (MEHI0) B pa3aMepe O4HOro NMpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpenensieTcs, UCXOA4sS M3 €ro LieHbl, CyLeCcTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHve
notpebutens AomkHO ObINo ObITb YOOBMETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHu3aumen
WX YMONMHOMOYEHHbIM  MHAMBMAYamNbHbIM  MpeanpuHUMaTteneM, WMIopTepoM), B [AeHb A0OpOBOMBHOrO
YOOBIETBOPEHUS Takoro TpeboBaHWs WM B OeHb BblHECEHMS cydebHOro pelleHusi, ecnm TpeboBaHue
006pOBOMBHO YAOBNETBOPEHO HE ObINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOMHEHNs TpeboBaHUW NOTpebuTenss B CPOKWU, NPedyCcMOTpeHHble ctaTbamu 20 - 22
HacTosilero 3akoHa, NoTpebuTenb BnNpaeBe MO CBOEMY BblOOPY MpeabsBUTb UHblE TPeOOBaHUS, YCTAHOBIIEHHbIE
cTaTben 18 HacTosiwero 3akoHa.

Cratbs 23.1. NocneacTBust HapyLLEeHWUsi NPOAABLIOM CpoKa nepedayv NpeaBapuTenbHO OnnaYeHHoro ToBapa
notpedutento
(sBegeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. ,D,OFOBOp Kynnn-npogaxw, I'Ipeﬂ,yCManVIBaIOLLI,VIﬂ 00s13aHHOCTb FIOTpGGVITeJ'IFI npeaBapuTeribHO omiaTuTb



TOBap, AOJKEH CcoAepKaTb YCrOBME O CPOKe Nepeaaym ToBapa notpebutento.

2. B cnyyae, ecnv npopaseL, Nony4MBLUWMA CyMMYy NpeaBapuUTenbHON onnaTtbl B ornpegeneHHoM JOroBOpoMm
Kynnu-npogaxu pasMmepe, He UCNonHUN o6s3aHHOCTL NO Nepegade ToBapa NOTPedUTeNio B YCTAHOBIEHHbIV TaknuM
[OroBOpOM CpOK, NOTpebutens no ceoemy BbiIGoOpy BrpaBe NoTpeboBaTh:

nepegavdv onnavyeHHoro ToBapa B YCTaHOBMEHHbIA UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpegBapuTensHOM onnaTtbl ToBapa, He nepeaaHHoro NpoaaBL oM.

Mpn atom noTpebutenb BrnpaBe noTpeboBaTb TakkKe MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My
BCNeACTBME HapyLleHUs YCTaHOBMIEHHOro [OroBOPOM KYMMM-Mpogaxu cpoka nepegadv npegsapuTensHO
onrnaveHHoro Tosapa.

3. B cnyyae HapylweHusi yCTaHOBMEHHOro OOroBOPOM KyNnu-Mpodaxu cpoka nepefadvv npeasapuTenbHO
onnayeHHOro ToBapa nNoTpedbuTento npodaseL, ynradnBaeT emMy 3a KaxAbli 4eHb MPOCPOYKM HEeYCTOMKY (MeHu) B
pas3mMepe NoroBKHLI MPOLEHTa CyMMbl NpeABapuUTeNbHOM onnaThl ToBapa.

Heyctonka (neHn) B3bICKMBaeTCA CO [AHSA, KOrga no [[OroBopy Kynnu-npoAaaxu nepegada ToBapa
notpebutenio pomkHa 6bina ObITh OCylLlecTBNeHa, A0 AHA nepedadu ToBapa notpebutento wnv OO OHS
yAOBNeTBOpeHUsi TpeboBaHus noTpebuTensi o Bo3BpaTe emy nNpeaBapuTernbHO YNnayeHHON UM CYMMbI.

Cymma B3bICKaHHOW NoTpebuTenemM HeyCcTOMkM (MEeHW) He MOXET MpeBbiaTb CYMMY NpeaBapuUTENbHOWM
onnaTtbl ToBapa.

4. TpeboBaHusa noTpebuTens o Bo3BpaTe yrnna4YeHHON 3a TOBap CyMMbl 1 O NMOMTHOM BO3MELLEHUN YObITKOB
noanexar yAOBMNETBOPEHWIO NpoAaBLOM B TEYEHUEe AeCATUM OHeW CO OHA npeabsBreHus COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YCTaHOBMEHHbIE MNYHKTOM 2 HACTOAWeEeW CTaTbW, He nognexar
yOOBMETBOPEHMIO, €CNWN NpoAaBeL, AOKaXKeT, YTO HapylleHne CPOKOB nepedayun norpedbutento npegsaputenbHO
Onria4eHHoro ToBapa NPOU3OLLIIO BCNEACTBME HENPEOAONMMON CUMbl UNK Mo BUHE noTpebuTtens.

Ctatbsa 24. Pac4yeTbl ¢ noTpebutenem B cnyyae npuobpeTeHns MM TOBapa HeHagnexallero kayectea

1. MNpn 3ameHe TOBapa HeHagsneXxawero kavyecTBa Ha TOBap 3TOM Xe Mapku (3TUX xe mMoaenu u (uMnum)
apTuKyna) nepepacyeT LeHbl ToBapa He Npou3BOgUTCA.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpw 3ameHe ToBapa HeHag exalero kadecTBsa Ha Takoum e ToBap Apyron Mapku (Mogenu, apTukyna) B
cny4ae, ecnu LueHa ToBapa, NoAnexallero 3ameHe, HUXe LieHbl ToBapa, NPefoCTaBneHHOoro B3aMmeH, notpeburens
OOIMKEH JoNMNaTuTb pasHULy B LeHax; B Cryyae, ecniv LueHa ToBapa, NoAnexallero saMmeHe, Bbile LieHbl ToBapa,
NpeooCTaBNeHHOro B3aMeH, pasHuua B LeHax BbinnaduBaeTcd noTtpebutento. LleHa ToBapa, nognexaiiero
3amMeHe, onpefensieTca Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHve noTpebutens He YOOBNETBOPEHO
npo4aBLOM, LieHa 3aMeHseMoro ToBapa M LeHa nepegaBaemMoro B3aMeH ToBapa OnpeaensiTcsa Ha MOMEHT
BblHECEHMS CYAOM peLLEeHNst O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHuss notpebutenem TpeboBaHUA O COpPa3MEPHOM YMEHbLLUEHUW MOKYMHOW LEHbl
TOBapa B pacyeT MPUMHUMAETCS LieHa ToBapa Ha MOMEHT npeabsBreHusa notpebutenem TpeboBaHusa o6 yueHke
uUnu, ecnu oHo A06pOBOMbHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM peLleHUMs O COopasMepHOM
YMEHbLLEHUN MOKYMHOW LIEHBI.

(n. 3 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-3)

4. MNpwv BO3BpaTe TOBapa HeHaaieXxallero ka4ecTsa norpebutens Bnpase TpeboBaTb BO3MELLEHMS pasHULLbI
Mexay LeHOW ToBapa, YCTAHOBMEHHOMW [JOroBOpOM, W LEHOW COOTBETCTBYIOLLEro TOoBapa Ha MOMEHT
006pOBOMNBHOrO yAOBMETBOPEHMS Takoro TpeboBaHMs unu, ecnv TpeboBaHne JOOPOBOMBHO HE yO0BMETBOPEHO,
Ha MOMEHT BbIHECEHMS CyJOM PELLEHMS.

(n. 4 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa TOBapa HEeHaanexawero kavectBa, MPOOAHHOrO B KpeauTt, noTpeburento
BO3BpALLLAeTCA yniayYeHHas 3a ToBap OEHeXHas CymMma B pasMepe MOoralleHHOro KO JHK BO3BpaTa yka3aHHOro
TOBapa KpeauTta, a Takke BO3MELLaeTcs nnarta 3a NpeaocTaBneHne Kkpeanura.

(n. 5 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaasexallero KayecTtBa, nNpuobpeTeHHOro noTpebutenem 3a cyet
notpebutensckoro kpeauta (3amma), npodaBey 0653aH BO3BpaTUTb MOTPEOMTENIO YNNMayeHHyw 3a ToBap
OEHEXHYI0 CyMMY, a TakKe BO3MECTUTb YMSlavyeHHble NoTpeduTenem MpOUEHTbl U MHble NaTeXu No LOroBopy
notpebutenbckoro kpeauta (3anma).

(n. 6 BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. NpaBo notpebuTens Ha 06MeH ToBapa Haanexallero kayectsa



1. MNMoTpebuTens BNpaBe 0bMeHATb HENPOOOBONLCTBEHHLIN TOBAp Hagf1eXxallero kKa4ectTsa Ha aHarnorMYHbIN
TOBap y MpogasLa, Yy KOTOpOro 3aTOT ToBap Obln NpuobpeTeH, ecnu ykasaHHbIA TOBap He nogoluen no copwme,
rabaputam, bacoHy, pacuBeTke, pasMmepy Unun KoMniekTaumm.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb MMeeT nNpaBo Ha OOMEH HEMPOAOBONILCTBEHHOIO TOBapa HaA leXallero KayecTsa B TeYeHWe
YeTblpHagUaTh OHEN, HE cYMTast OHS €ro NoKymnKu.

OO6MeH HenpodoBONbLCTBEHHOINO TOBapa HaAnexallero KadecTBa MPOBOAMTCS, €CNU yKasaHHLIN ToBap He
Obin B ynoTpebneHumn, coxpaHeHbl ero TOBapHbIA BUA, NOTPeOUTENbCKME CBOMCTBA, NOMOLI, habpuyHbie SpnbIku,
a TaKkKe MMEETCs TOBapHbIA YEeK UIM KaccoBbI Yek MO0 MHOW NOATBEPXKAANLWMUIA OonnaTty ykasaHHOro ToBapa
AokymeHT. OTcyTCTBME Yy NOTPebMTENs TOBApHOro Yeka WM KacCOBOro 4deka Nvbo MHOro noaTBepXaaroLero
onnarty ToBapa AOKYMEeHTa He nuLlaeT ero BO3MOXHOCTU CChINaTbCA Ha CBUAETENbCKUE MOKa3aHWs.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBapoOB, He Moanexawmx O0OMeHy MO OCHOBaHUSIM, YyKasaHHbIM B HACTOsILLEN CcTaTbe,
yTBepxxaaetcs MNpasutensctBom Poccuiickon deaepawmu.

2. B cny4yae, ecnvn aHarnoruMyHbli ToBap OTCYTCTBYET B npofaxe Ha AeHb obpalleHuss noTpedbutens K
npogasuy, NOTpebuTenb BnpaBe OTKa3aTbCs OT UCMOSHEeHWUst OroBopa Kynnu-npodaxu u notpeboeatb Bo3BpaTa
ynrayeHHON 3a yKasaHHbIA TOBap AEHEXHOW cyMmbl. TpebGoBaHWe noTpebutenst o BO3BpaTe YMnadyeHHou 3a
yKa3aHHbIA TOBap [OEHEXHOW CyMMbl MOOMEXWT YOOBNETBOPEHUIO B TeYEeHWe Tpex [OHel CO OHSA Bo3Bpata
yKasaHHOro Toeapa.

Mo cornaweHunio noTpebutens ¢ NnpogaBLOM 0OMeEH ToBapa MOXET OblTb NPesyCMOTPEH Npu NOCTYNMEHUN
aHanorn4yHoro Toeapa B npogaxy. lNpogaeey 06s13aH He3aMeaANUTENBHO COOBLNTE NOTPEBMUTESNIO O MNOCTYNNEHUN
aHanorn4yHoro ToBapa B Npoaaxy.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 26. YTpatuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-03.

CraTtbs 26.1. AncTaHUMOHHbIN cnocob npodaku ToBapa
(BBegeHa PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop pO3HMYHOW KYMN-NPogaxKn MOXET ObiTb 3aKITOMEH Ha OCHOBaAHUM O3HAKOMMEHUS NnoTpebutens ¢
NPeanoXeHHbIM NPOAABLOM OMMCaHMeM ToBapa NOCPeACTBOM KaTanoros, MpOCNeKToB, BykneToB, (POTOCHNMKOB,
CpeAcTB CBA3W (TENEBU3NOHHOWN, MOYTOBOMW, PagMOCBA3N M OPYrMX) MW UHBIMA UCKIHOYaoWMMM BO3MOXHOCTb
HenocpeACcTBEHHOr0 O3HaKOMIMeHus notpebutens ¢ ToBapom nmMbo obpasuomM ToBapa npu 3akmnioYeHWM Takoro
[orosopa (OUCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpoagaBLOM [0 3aKkMOYeHUs JOroBopa AoSkHa OblTb nNpegocTaBreHa notpedurtento uHdopmaums ob
OCHOBHbIX NOTPEOMTENBLCKMX CBOWCTBaxX ToBapa, OO0 agpece (MecTe HaxOXAaeHus) npodaBua, O MecTe
N3roToBNEHNA ToBapa, O NOMHOM (PUPMEHHOM HauMeHOBaHMKN (HAMMEHOBaHUKN) NpoaaBLa (M3roToBUTENS), O LieHe
n 06 ycnosusix NnpnobpeTeHnsa ToBapa, O ero AocTaBke, CPoKe CnyX0bbl, CpoKe rogHOCTM U rapaHTUUHOM CPOKE, O
nopsigke onnatbl ToBapa, a Takke O Cpoke, B TEYEeHMe KOTOPOro OEencTByeT MpeasiokeHue O 3akmoueHun
gorosopa.

3. lNoTpebutenio B MOMEHT [OOCTaBkM ToBapa [[OSPkHa OblTb B nUCbMeHHOW hbopme npegocTaBneHa
nHdopmauns o ToBape, NpPeaycMoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke NpeaycMOTPEeHHasi MyHKTOM
4 HacTosIen cTaTbn MHOPMaLMsS O NOPSAKE U CpoKax BO3BpaTa ToBapa.

4. MNoTtpebuTtens Bnpase oTkasaTbCA OT TOBapa B Ntoboe BpeMsi 4O ero nepegayun, a nocre nepegaym toapa
- B TEYEHNE CEMU OHEN.

B cnydyae, ecnu uHopmauus o Nopsigke M Cpokax BO3BpaTa ToBapa Hagnexallero kayectsa He Obina
npegocTaBrneHa B MMCbMEHHON hopMe B MOMEHT JOCTaBKM ToBapa, NOTpebuTenb Bnpaee oTka3aTbCHA OT TOBapa B
TEeYEeHne Tpex MecsLEB C MOMEHTa nepegadn ToBapa.

Bosepar TOBapa Hagnexailero kayectBa BO3MOXEH B Cllydae, €CNU COXpaHeHbl ero TOBapHbI BWA,
noTpebutenbckMe CBOMCTBA, a Takke JOKYMEHT, MOATBEPXKOAIOLMI DAKT N YCNOBUS MOKYMNKMA yKa3aHHOIo ToBapa.
OtcyTcTBME Yy NOTPEOUTENSA AOKYMEHTa, noATrBepXaatowero akT U yCrioBUs MOKYMNKM TOBapa, HE NULLIAET €ero
BO3MOXHOCTM CCbINaTbCs Ha Apyrve Joka3aTenbCcTBa NpMobpeTeHns ToBapa y AaHHOMo Npoaasua.

MoTpebutenb He BnpaBe OTKa3aTbCA OT TOBapa Hagfexallero KayecTBa, MMELLEro MHAMBUAYarbHO-
onpeaeneHHble CBONCTBA, €CMNU YKa3aHHbIA TOBap MOXET ObITb MCMOMb30BaH WCKMHOYUTENBHO MpuobpeTarowum
ero notpeburenem.

Mpu oTkase noTpebuTensa OT ToBapa MpPOOABEL, JOSPKEH BO3BPATUTb €MY AEHEXHYI0 CyMMY, yniadvyeHHyl
notpebutenem no SOroBopy, 3a UCKIMOYEHMEM PacxogoB NpodaBLa Ha JOCTaBKy OT NoTpebutens Bo3BpaLleHHOro
ToBapa, He Mo3gHee 4YeM 4epe3 [ecATb OHEeW CO AHA MpeabsiBieHust noTpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.



5. MNMocneacteus npoaaxwu ToBapa HeHaagneXxawero kav4yecresa ANCTaHUMOHHbLIM crnocobom npoaxu toBapa
YCTaHOBJ1€HbI NONOXEHUAMU, NpeyCcMOoTPEeHHbIMU CTaTbAMMU 18 - 24 HacTosWwero 3akoHa.

Cratbsa 26.2. NpaBuna npogaxu oTaernbHbIX BUAOB TOBApOB
(BBegeHa denepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna npopaxu OTAENbHbIX BWAOB TOBApOB YycTaHaBnuBawoTcs [lpaButenbctBoM Poccuiickon
denepaumm.

Masa lll. SALLIUTA NMPAB NOTPEBUTENEW NPU BbINONHEHUU
PABOT (OKA3AHWUWU YCIIYT)

Cratbs 27. Cpoku BbINONHEHUs1 paboT (Oka3zaHus ycnyr)

1. WcnonHntenb 06si3aH OCYLLECTBUTL BbINOMHEHWE paboTbl (OKa3aHWe ycnyru) B CPOK, YCTaHOBIEHHbIN
npaBunamMy BbINOMHEHUS OTAENbHbIX BWAOB paboT (OKkaszaHWs OTAEeNbHbIX BWAOB YCMYr) WM AOrOBOPOM O
BbIMONHEHUM paboT (okasaHwu ycnyr). B poroBope O BbINOMHEHWM paboT (Okas3aHWM  YCryr) MOXeT
npegycMaTpuBaTbCA CPOK BbINOMHEHWS paboTbl (OkasaHus yCryru), ecrny yka3aHHbIMU NpaBuramMu OH He
npegycMOTPEH, a Takke CPOK MEHbLUeW MPOAOIPKUTENBHOCTM, YEeM CpPOK, YCTAHOBIMEHHBIA YKa3aHHbIMU
npasunamu.

2. Cpok BbINoOMHeHUs paboTbl (OKkasaHusa YCryru) MOXeT onpeaenaTbcs gaTton (Mepuogom), K KOTOpPOM
OOIMKHO OblTb 3aKOHYEHO BbINOMIHEHME paboThbl (OkasaHue ycnyrn) wnu (1) gatonm (NepuogoMm), K KOTOpPOW
NCMONHUTENb OMKEH NPUCTYNUTL K BbINOMHEHMIO paboThbl (OKasaHuo ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuyae, ecnu BbInonHeHue paboTbl (OkasaHuWe YyCnyru) OCyLecTBRSeTca Mno 4vacTam (gocTaBka
nepuogunyeckon nevaTun, TexHmdeckoe obecnyxmBaHue) B Te4eHne cpoka AencTBns 4oroBopa O BbINOMHEHUN paboT
(okasaHmM ycnyr), OOSMKHbI NpegycMaTpuBaTbCs COOTBETCTBYHOLUME CPOKM (Mepuofbl) BbIMOMHEHMS Takux pabot
(okasaHus ycnyr).

Mo cornaweHno CTOpPoH B AoroBope MOryT ObiTb NPegyCcMOTPEHbl TakkKe CPOKM 3aBepLUEHUss OTAerbHbIX
aTanoB paboTbl (MPOMEXYTOUHbLIE CPOKMN).

(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 28. Nocneactsnsi HapyLLEHNSA UCMOMTHUTENEM CPOKOB BbINOSIHEHMS PaboT (OKka3aHMs yCnyr)

1. Ecnu vcnonHuTenb Hapywun CpoKuM BbINOMHEHUsT paboTbl (OKkas3aHus ycriyrn) - CpokM Hadana wu (Mnwm)
OKOHYaHUSA BbINOSIHEHMUS pPaboThl (OKaszaHus ycryrn) n (MnNKn) MNPOMEXYTOUHbIE CPOKM BbINOSTHEHUA paboTbl
(okasaHus ycrnyrn) unm Bo BPeMs BbIMOMHEHMS paboThbl (OkasaHWsl ycryrn) ctano o4YeBMAHbIM, YTO OHa He BygeT
BbIMOfIHEHA B CPOK, NOTpebutens No cBoemy BbIGOpy Brnpase:

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-$3)

Ha3Ha4YnTb UCNOMHUTESNIO HOBbLIN CPOK,;

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NopyyYnTb BbINOMHEHNE paboTbl (OKa3aHme ycryrn) TPETbMM NULAM 3a Pa3yMHYI0 LEHY UMW BbIMOMHUTL ee
CBOMMU cunamu 1 notpeboBaTb OT MCMOSNTHUTENS BO3MELLIEHUS MOHECEHHbIX PaCXOAO0B;

notpeboBaTb YMEHbLUEHWS LiEHbI 3a BbINOMHEHNE paboThl (OKa3aHue ycnyrm);

0OTKa3aTbCsl OT MCMOJSTHEHMS JOrOBOpPA O BbIMOSIHEHWUM PabOThl (OKa3aHUK yCryrm).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe NoTpeboBaTb TakkKe MOSHOTO BO3MELLEHWS YObITKOB, MPUYUMHEHHBIX EMY B CBSA3M C
HapyLleHWeM CPOKOB BbINOMHEHUS paboTbl (OKkasaHus ycnyrm). YObITKM BO3MELLATCA B CPOKW, YCTAHOBIIEHHbIE
0N yOOBNETBOPEHUS COOTBETCTBYIOLLNX TpeboBaHui notpeburtens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble NoTpebuTenem HOBblE CPOKM BbIMOMHEHUS paboTbl (OKa3aHMs yCrnyru) ykasblBalOTCA B
J0roBope O BbINOMHEHNW paboThl (OKasaHum ycnyrm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cniyyae npocpoykM HOBbIX CPOKOB MOTPEOUTENb BrpaBe NpeabsBUTb UCMONMHUTENO MHble TpeboBaHus,
yCTaHOBMEHHbIE NMYHKTOM 1 HacTosiLen cTaTbu.

3. LleHa BbinonHeHHOM paboTbl (OKa3aHHOW Yycnyru), Bo3Bpaliaemas noTpebuTento npu oTkase oT
WCMNOSHEHUS1 JOroBopa O BbINOMHEHUN paboTbl (OKa3aHMK YCIyru), a Takke y4YuTbiBaeMasi Npu yMeHbLUEHUN LiEHbI
BbINOMHEHHOW paboTbl (OKa3aHHOW yCryru), ONpPenensieTcsd B COOTBETCTBMM C NMyHKTamu 3, 4 u 5 craten 24
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)



4. Mpu oTKase OT UCMOSHEHMSA A0roBopa O BbIMOSIHEHUM paboThbl (OKa3aHuM yCnyrn) UCMONHUTENb He Bripase
TpeboBaTb BO3MELLEHMS CBOUX 3aTpaT, NPOU3BEAEHHbIX B MPOLEecce BbINOMHeHWs paboTbl (Oka3aHua ycnyru), a
Takke nnatbl 3a BbINOMHEHHY0 paboTy (OKa3aHHYO yCnyry), 3a UCKNIYEHMEM Cryyas, ecnv noTpebuTenb NpUHAN
BbIMONHEHHYO paboTy (OKa3aHHYo ycryry).

(B pea. PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

AbB3aL ucknoyeH. - PeaepanbHbivi 3akoH oT 17.12.1999 N 212-93.

5. B cnyvae HapyLUeH/s YCTaHOBIEHHbIX CPOKOB BbIMOMHEHNS paboTbl (OKasaHWs ycnyrn) Unmn HasHavyeHHbIX
noTpebutenem Ha OCHOBaHWMM NyHKTa 1 HAcTOsLLEN cTaTbW HOBbIX CPOKOB UCMOMHUTENb yNravymMBaeT noTpedutenio
3a Kaxabl AeHb (4ac, ecnun Cpok onpeaeneH B Yacax) NPOCPOYKN HEYCTOWKY (MEH0) B pa3Mmepe Tpex NpOLEeHTOB
LieHbl BbINOMHEHMSA paboTbl (OKa3aHWsa yCryrun), a ecrnum LeHa BbINoNHEHNs paboTbl (OKa3aHusi ycrnyr) A0roBopoM O
BbIMONHEHUN paboT (okasaHuM ycnyr) He onpegeneHa - obwen LeHbl 3akasa. [JoroBOpOM O BbIMOMHEHWUM paboT
(oka3aHuM ycnyr) mexagy noTpebutenem M WUCMOMHUTENEM MOXET ObiTb yCTaHOBMeH 6ornee BbICOKUIA pasmep
HEeYyCTOWKN (NeHn).

(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

HeycTtolka (neHsl) 3a HapylleHMe CpOKOB Haudana BbIMNONHeHWst paboTbl (OkasaHwst ycryru), ee atana
B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, ecriv CpoK onpeaeneH B Yyacax) NPOCpPOYKU BNAOTb A0 HayYana BbINOMHEHNS
paboTbl (Oka3aHWsa ycryrn), ee atana unu npeabsasneHus notpebutenem TpeboBaHWIn, NPeaYCMOTPEHHBIX MYHKTOM
1 HacTosLWen cTaTbu.

(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

HeycTtolka (neHsa) 3a HapylleHMe CPOKOB OKOHYaHMS BbIMNOMHEHUs paboTbl (OkasaHus ycryru), ee aTana
B3bICKMBAETCA 3a KaxAbll OeHb (4ac, ecrnv CpoK onpedernieH B 4acax) MpPOCPOYKM BNMOTb A0 OKOHYaHUS
BbINOMHEHNs paboTbl (Oka3aHuA ycnyrn), ee aTana wnu npeabsaBneHns notpebutenem TpeboBaHWN,
NpeayCMOTPEHHbBIX MYHKTOM 1 HacTosLWwen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CyMma B3bICKaHHOW NOTpebuTenemM HeycToMku (MEeHU) He MOXEeT MpeBblaTb LEHYy OTAENbHOro Buaa
BbINOMHEHNS paboTbl (OKka3aHMsA ycryrv) unu obLuylo LieHy 3akasa, ecrniv LeHa BbIMNOMHEeHWs OTAenbHOoro Buaa
paboTbl (OKasaHus ycrnyrn) He onpeaeneHa 4oroBOPOM O BbIMOMHEHUN paboTbl (OKa3aHuKM yCryrm).

Paamep HeycTonkM (NeHn) onpeaensieTcs, UCXxoasa M3 LieHbl BbIMOMHEHUSA paboTbl (Oka3aHus ycnyrn), a ecnu
yKa3aHHas LeHa He onpegerneHa, ucxogs n3 oblien ueHbl 3akasa, CyLleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebuTens AOMKHO ObiNo ObiTb yOOBNETBOPEHO WCMOMHUTENEM B [O€Hb [A06pPOBOMbHOMO
YOOBIETBOPEHUS Takoro TpeboBaHWs wnM B AOeHb BblHECEHMS cydebHoro pelweHuns, ecnun TpeboBaHue
notpebutens LOOPOBONBLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHna noTpebuTeEns, YCTAHOBMEHHbIE MNYHKTOM 1 HaAcTodAwen cTaTbW, He nognexar
YOOBIETBOPEHMWIO, €CINIM UCTIONHUTEND OOKaXeT, YTO HapyLIEeHNe CPOKOB BbINOMHEHUS paboThbl (OKasaHus ycnyru)
NpOoM30LLIIO BCEACTBUE HEMPEOOONTMMON CUMlbl UMK MO BUHE NoTpebuTens.

Cratbs 29. Npaea noTpebutens npyu 0OHapyXeHUM HeJOCTaTKOB BbIMOMHEHHON paboThbl (Oka3aHHOW yCryrn)

1. MNoTpebutenbs Npyn OBHapPY>XeHUN HeQOCTATKOB BbIMOSTHEHHON paboTbl (OKa3aHHOW ycnyru) BrpaBe Mo
cBoeMy Bblibopy noTpeboBaTh:

0e3B03Me34HOro yCTpaHEHUS1 He4OCTaTKOB BbIMOMHEHHOW paboThl (OKa3aHHOM yCryri);

COOTBETCTBYHOLLErO YMEHbLUEHNS LIEHbI BbINONIHEHHON PaboThl (OKa3aHHOW yCryru);

6e3B03ME3AHOM0 M3rOTOBMEHUS APYrov BelM W3 OQHOPOAHOrO MaTepuana Takoro Xe KadectBa unu
MOBTOPHOrO BbINOMHEHUst paboTbl. [pu 3ToM noTpebutenb 0653aH BO3BPATUTbL paHEe MepefaHHyl emy
UCNoMnHUTENEM BeLLb;

BO3MELLEHUS] MOHECEHHBIX MM PacXodoB MO YCTPAHEHUIO HeOoCTaTKOB BbIMOSHEHHOW paboThbl (OKa3aHHOW
ycnyru) CBOMMU CUNaMm Unu TpeTbrMU nNMuamMu.

YpoeneTtBopeHne TpeboBanni notpebutens o 6e3803mMe3gHOM yCTpaHEHUN HEAOCTATKOB, 06 M3roTOBNEHUN
OPYror BelM Unm O MOBTOPHOM BbIMNONTHEHMM paboTbl (OKasaHuM ycnyrn) He OcBOOOXOAeT MCNOMHWUTENS OT
OTBETCTBEHHOCTM B (hOPME HEYCTOWKM 3a HapyLLEHNe CPpoKa OKOHYaHUS BbINOMHEHUS paboThl (OKa3aHus ycnyrm).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BNpaBe OTka3aTbCs OT MCMOSIHEHMS OOroBOpa O BbIMNOMHEHWM paboTbl (OKa3aHWMKU yCryru) u
noTpeboBaTb MOMHOrO BO3MELLEHNS YOLITKOB, €CN B YCTAHOBIEHHBIA YKa3aHHbIM LOFOBOPOM CPOK HELOCTaTKu
BbINOMHEHHOW paboTbl (OKa3aHHOW yCryrn) He YCTpaHeHbl ucnonHutenem. MNMotpebutens Takke BNpaBe OTKa3aTbCs
OT WUCMOSHEHUS1 AOroBOpa O BbIMOSIHEHMM PaboThbl (OKa3aHuu yCryrn), ecnu um OBHapyXeHbl CYLLECTBEHHbIE
He[oCTaTKM BbIMONHEHHONW paboThl (OKa3aHHOW YCMyru) UMM WHble CYLLECTBEHHbIE OTCTYMNEHUSI OT YCMOBUIA
[oroeopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe nNoTpeboBaTb Takke MOMHOrO0 BO3MELLEHWS YObITKOB, MPUUYMHEHHBLIX €My B CBSI3U C

HegocTaTkaMy BbINONHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLATCS B CPOKWU, YCTAHOBIEHHbIE AN



yAOBNETBOPEHUS] COOTBETCTBYHOLLMX TpeboBaHui noTpebuTens.

2. UeHa BbInonHeHHoW paboTbl (OkaszaHHOW ycnyru), Bo3BpalwiaemMasa noTpebutento npu oTkase oT
NCMONHEHUs1 AOroBopa O BbINOMHEHWN paboThl (OKa3aHuM ycryru), a Takke ydnTbiBaemasi Mpu yMeHbLUEHWUWN LieHbI
BbIMONHEHHON paboTbl (OkasaHHOW Ycnyru), onpenenseTcd B COOTBETCTBUM C NyHkTamu 3, 4 n 5 ctatbu 24
HacTosiero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBsi3aHHble C HegoOCTaTKaMW BbIMOMHEHHOW pPaboTbl (OKa3aHHOW ycnyru), MoryT ObiTb
npeabsaBneHbl NpyY MPUHATAW BbINOMHEHHOW paboTbl (OKa3aHHOM YCMNyrn) MNu B XO4E BbIMONHEHUst paboTbl
(oka3aHust ycnyrn) nubo, ecnu HEeBO3MOXHO OOHapyXWTb HeOoCTaTKM MpU MPUHATUM BbINOMHEHHOW paboThbl
(oka3aHHOW ycryru), B Te4EHME CPOKOB, YCTAHOBIEHHbIX HACTOSALLUM MYHKTOM.

MoTpebutene BnpaBe npeabsABnATb TpeboBaHWA, CBsi3aHHble C HegocTaTkamMu BbIMONHEHHOW paboThl
(oka3aHHOM ycnyru), ecnu oHW obHapyXXeHbl B TeYEHMEe rapaHTUAHOrO Cpoka, a Mpu ero OTCYTCTBUM B Pa3yMHbIN
CpPOK, B npeaenax ABYX NET CO AHA MPUHATUS BbINOSNIHEHHOW paboTbl (OKa3aHHOW ycnyrn) wunu nAtTu NeT B
OTHOLLIEHNN HeJOCTaTKOB B CTPOEHUM U MHOM HEOBWKUMOM MMYLLIECTBE.

(n. 3 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHnTenb OTBEYaeT 3a HegocTaTkM paboTbl (YCnyru), Ha KOTOPYIO He YCTaHOBMEH rapaHTUMHbLINA CPOK,
ecnu notpebuTtenb OOKaXeT, YTO OHWM BO3HWKNWN OO0 €€ MPUHSATUSE UM UMK MO MpUYMHaM, BO3HMKLIMM OO 3TOro
MOMEHTa.

B oTHOWeHnM paboTbl (ycnyru), Ha KOTOPYK YCTaHOBMEH rapaHTUAHBIA CPOK, UCMONHUTENb OTBEYaET 3a ee
HeLOoCTaTKW, ECNN HE AOKAXET, YTO OHW BO3HWKNK Nocne npuHATMSA paboTel (ycnyrv) notpebutenem BcrneacTeue
HapylweHUss WM npaBuri  UCMOMb30BaHWS pesynbTata paboTbl (ycnyrn), AEWCTBUMMA TPeTbMX NuL  Unu
HenpeoaoIMMON CUIbI.

(n. 4 BBegeH ®eneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasx, korga npeaycMOTPEHHbIA JOrOBOPOM rapaHTUIHbIA CPOK COCTaBMnseT MeHee ABYX neT (naTtu
neT Ha HEeABWKMMOE WUMYLLECTBO) M HepocTaTkm paboTbl (ycnyrn) obHapyXeHbl noTpebutenem no UcTeveHum
rapaHTMNHOrO CpoKa, HO B npefenax AByX neTt (NATM NeT Ha HeaBWKUMMOE MMYLLECTBO), noTpebuTtens Brnpase
npeabABuTbL TpeboBaHMA, NPeayCMOTPEHHbIE MYHKTOM 1 HacTOSLLEN CTaTby, €CMNW OOKAXET, YTO Takne HegocTaTku
BO3HUKITM 0 NPUHATUSA UM pe3ynbTaTta paboTbl (yCryru) unm no npu4nHam, BO3HUKLLUM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH dPeaepanbHbIM 3akOoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHUS CyLLEeCTBEHHbIX HeQOCTaTKoB paboThl (ycryrn) notpebutens BnpaBe NpeabsiBUTb
ucnonHuTento TpeboBaHne o 6€3B03ME3QHOM YCTPAHEHUN HEQOCTAaTKOB, €CNW AOKaXeT, YTO He4OCTaTKU BO3HMKIN
00 NPUHATKSA UM pesynbTaTta paboTbl (YCNyri) unm no NnpuynHam, BO3HMKLLIMM 0O 3TOr0 MOMeEHTa. JT0 TpeboBaHme
MoOXeT ObITb NpeabsBNeHO, eCnn Takme HedoCTaTKM OBHapyXXeHbl N0 NCTedeHun AByxX neT (NATU NeT B OTHOLLEHUN
HEeABMKUMOro MMyLLLECTBA) CO AHA NPUHATUS pesyrnbraTa paboTbl (ycryru), HO B npegenax yCTaHOBMNEHHOro Ha
pe3ynbTar paboTbl (ycnyrn) cpoka cryk0bl UnNn B TeYeHWe AecATU NeT CO OHA NPUHATUMS pesynbrata paboTbl
(ycnyrn) notpebuTtenem, ecnu Cpok cnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHMe He yOoOBNETBOPEHO B
TeyeHne ABaguatv OHEW CO OHS ero npegbsaBneHuns notpedbutenem nnu obHapyXeHHbIN HegoCTaToK sBNAeTCs
HeyCTpaHUMbIM, NOTpebuTenb No cBoeMy BbiGOpY Bnpase TpeboBaThb:

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHNS LeHbl 3a BbIMOMHEHHYI0 paboTy (OKkasaHHy ycrnyry);

BO3MELLEHMS MOHECEHHbLIX MM PacxodoB MO YCTPAHEHUO HEOOCTaTKOB BbINOSIHEHHOW paboTbl (OKas3aHHOW
YCIyrn) CBOUMU CUNaMn U TPETbMMMW NMLaMK;

OTKa3a OT MCMONTHEHMS 4OroBoOpa O BbIMOSTHEHMM paboTbl (OKa3aHUM yCryrn) n BO3MELLEHNS YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpoku ycTpaHeHUss He4OCTaTKOB BbINOMHEHHON paboTbl (OKa3aHHOW yCryri)

HepoctaTkn paboTbl (ycnyrn) OomkHbl ObiTe YCTpaHeHbl UCMONMHUTENEM B pPa3yMHbIA CPOK, Ha3HAYEHHbIN
notpedurtenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AG3au, ucknouveH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-93.

HasHauyeHHbI NoTpebuTenem cpok yCTpaHEHUs! HeQOCTaTKOB TOBapa yka3biBaeTCcs B JOTOBOPE UMN B MHOM
NOANUCHIBAEMOM CTOPOHaMM JOKYMEHTE NGO B 3asiBNEHMN, HaNpaBeHHOM NOTPpebuTenem UCNONMHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyleHue npeayCMOTPEHHbIX HacTosILLEN CTaTbell CPOKOB YCTPaHEHUSI He4OCTaTKOB BbIMOMHEHHOM
paboTbl (OKasaHHOW YCMyrM) UCMOMHUTENb YNravyMBaeT MOTPebUTento 3a Kaxablh OeHb MPOCPOYKM HEYCTOWMKY
(neHlo), pasamep U NOPSAOK MCYMCHEHUST KOTOPOW oOnpedenstoTcss B COOTBETCTBUM C MyHKTOM 5 craTbn 28
HacTosLlero 3akoHa.

B cnyyae HapylieHus yKa3aHHbIX CPOKOB MNOTpebuTenb BnpaBe MPeAbsBUTL WCMOMHUTENMIO WHbIE
TpeboBaHuWs, NPeayCMOTPEHHbIE NyHKTaMu 1 1 4 ctaTbk 29 HacTosLero 3akoHa.



Cratbsa 31. Cpoku yooBneTBopeHnst oTAernbHbIX TpebGoBaHuit NoTpebutens

1. TpeboBaHusa noTpebutenss 06 yMeHbLUEHWMM LEHbl 3a BbINOMHEHHYH paboTy (OKasaHHyk ycryry), o
BO3MELLLEHMN PACXOLOB MO YCTPaHEHUIO HELOCTATKOB BbINONIHEHHOW paboThbl (OKa3aHHOW YCyrn) CBOMMW CUIamm
UNn TPETLUMU NULLAMK, a Takke O BO3BpaTe ynnavyeHHoOW 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUM
yObITKOB, MPUYMHEHHbIX B CBSI3N C OTKA30M OT UCMOSHEHMST 4OrOBOpa, NpegyCMOTPEHHbIE NMYHKTOM 1 cTaTbu 28 u
nyHktammn 1 1 4 ctatbn 29 Hactoswero 3akoHa, nognexar ygoBneTBOPEHU0 B OECATMOHEBHbIN CPOK CO [HS
NnpeabsBNeHNst COOTBETCTBYHOLLErO TpeboBaHus.

(B peqn. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa noTpebuTtenss o 6e3Bo3Me3q4HOM M3rOTOBMEHUN OPYrOA BEWM M3 OQHOPOAHOrO MaTepuana
TaKOro e KayecTBa MM O MOBTOPHOM BbIMNOSTHEHWM paboThl (OKa3aHUWM ycryrv) nogriexart yAOBNEeTBOPEHUO B
CPOK, YCTaHOBIEHHbIA A1 CPOYHOro BbINOMHEHUs1 paboTbl (Oka3aHus ycnyru), a B criydae, ecrnm 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPeayCMOTPEHHbIA OOFOBOPOM O BhINOMHEHUW paboTbl (OKasaHuM yCrnyru), KOTOpbIA Obin
HeHaanexatle UCMNOSTHEH.

3. 3a HapyLLeHne NpegyCMOTPEHHbIX HacTosILLEen cTaTbel CPOKOB YAOBMNETBOPEHMS OTAENbHbIX TpeboBaHWi
noTpebutens ucnonHuTenb ynnadnBaeT NOTPeOMTENO 3a KaXabl AeHb MPOCPOYKM HEYCTOMKY (NEHH), pa3mep U
NOpsiAOK MCHMCIIEHMS KOTOPOW ONPeaensoTCs B COOTBETCTBUUN C NYHKTOM 5 cTaTbu 28 HacTosero 3akoHa.

B cnyyae HapylleHMsi CPOKOB, yKasaHHbIX B MyHkTax 1 M 2 HacTosiwen cTtatbW, NOTpeduTenb Brnpaee
npeabABUTbL UCMOMHUTENIO UHble TpeboBaHUA, NPeayCMOTPEHHbIE MYHKTOM 1 cTatbh 28 1 nyHkTamu 1 1 4 ctatbu
29 HacTosiuero 3akoHa.

Cratbsa 32. NMpaBo noTpebutensa Ha 0Tkas OT UCMOMHEHUS JOroBOpa O BbINOMHEHUN paboT (OKasaHuM ycnyr)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOSMIHEHUS OOroBopa O BbIMOMHEHWM paboT (oKaszaHuu ycnyr) B
noboe BpeMs MNpu YCrOBUMW OMnaTbl WUCMOMHUTENO (PaKTUYECKU MOHECEHHbIX MM PacXOdoB, CBA3a@HHbIX C
ncnonHeHnem obs3aTensCcTB No JaHHOMY A0roBopy.

Ctatbsa 33. CmeTa Ha BbINOriHEHNE paboThl (Oka3aHue ycrnyrn)

1. Ha BbinonHeHne paboTbl (OKasaHue ycrnyrun), npegyCMOTPEHHOW [OroBOPOM O BbIMOMHEHMM paboTbl
(okasaHum ycrnyrn), MOXeT OblTb COCTaBreHa TBepAas unv npubnmanTensHas cMmeTa.

CocTaBneHue Takon cMeTbl N0 TpeboBaHMO NOTPeEOGUTENSA NN NCNONHUTENS 06s3aTenbHO.

2. WcnonHutenb He Bnpaee TpeboBaTb YBENMYEHUs] TBEPOON CMEThI, a NOTpedbuTenb - ee YMEHbLUEHUS, B
TOM 4umCrie B criyyae, Korga B MOMEHT 3aKIoueHUst 4OroBOpa MCKoYanacb BO3MOXHOCTb MPEAYCMOTPETL MOSHbIN
obbem nognexawmx BbINonHEHWIO paboT (OKas3aHMIo YCIyr) unnm HeobxogMmbIX 4N 3TOr0 Pacxo4os.

WcnonHuutenb vmeeT npaBo TpeboBaTb yBeNWYeHUst TBEPAOW CMETbl NPW CYLLECTBEHHOM BO3pacTaHWM
CTOMMOCTVN MaTepuanoB u obopyaoBaHusl, NpPedoCTaBMsieMblX WCMOMHUTENEM, a Takke OKa3blBaeMbIX emy
TPETBMMU NULEAMK YCIYr, KOTOpPOe Hemnb3a Oblno npegycMOTpeTb Mpu 3akmoyeHun porosopa. pu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHME UCNOMHUTENb BrpaBe PacTOpPrHyTb 4OTOBOP B CyAeOHOM Nopsiake.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnn BO3HMKNA HeoBXOQUMOCTb BbIMOMHEHUST AOMNOMHUTENbHBLIX PaboT (OkasaHWs AOMOMHUTENbHbLIX
yCnyr) M no 3TOM MNPUYMHE CYLLECTBEHHOIO MPEBbLILEHUST MNPUONU3NTENBLHON CMETbl, UCMONHUTENL 00si3aH
CBOEBPEMEHHO npeaynpeautb 06 aTom notpebutens. Ecnv notpebuTenb He gan cornacue Ha npeBbilLeHWe
NPUBN3NTENBHON CMEThI, OH BrpaBe 0TKasaTbCs OT UCMOSIHEHWUsI AoroBopa. B aToM cnydae MCnonHUTENb MOXET
TpeboBaTb OT NOTpebuMTENS ynnaThl LeHbl 3a BbINOSTHEHHYIO paboTy (OkasaHHyo ycnyry).

McnonHuTtenb, CBOEBPEMEHHO He MpeaynpeavBlUMA  NOTpebuTenss O HeobXoAMMOCTW MpPEBbILEHUS
NpubnM3nTENbHON CMETbI, 06513aH UCMONHNTBL JOrOBOP, COXPaHAs MpaBoO Ha onnarty paboTel (ycnyru) B npeaenax
NPUBNN3NTENBHON CMETHI.

(n. 3 BBeaeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Crtatbs 34. BeinonHeHne paboTbl M3 MaTepmnana UCNonHUTENS

1. cnonHutenb 0bsi3aH BbINONHUTL paboTy, ONpeaeneHHy0 JOTOBOPOM O BbINOMHEHWMN paboThl, U3 CBOEro
maTtepuana v CBOMMWU cpeacTBamMu, CIn MHOE He NpeayCcMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

VicnonHuTenb, NpeaocTaBMBLLMIA MaTepuan Ans BbiNonHeHWs paboTbl, OTBEYaeT 3a ero HeHaanexallee
KayecTBO Mo npaBunam ob OTBETCTBEHHOCTM NPOJaBLa 3a ToBapbl HEHaANEXaLLlero KayecTea.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



2. Matepvan wucnonHuTens onnadvBaeTcs notpebuTenemM npu 3aKMlOYEeHWU YKasaHHOro [orosopa
MOSTHOCTbLIO UK B pa3mepe, YKazaHHOM B JOrOBOPE O BbINOMHEHWU paboThbl C YCNOBUEM OKOHYATENbHOro pacyeTa
npu nonyyeHnn notpedbutenem BbIMNOMHEHHOWN NcnonHuTenemM paboTbl, eCv MHOM NOPSIAOK pacyeToB 3a MaTepuan
NCMONHUTENS He NPeyCMOTPEH CornalleHneM CTOPOH.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npenycMoOTpeHHbIX JOFOBOPOM O BbINONHeHUn paboTel, MaTepuan MoxeT ObiTb NpegocTaBrneH
ncnonHuTenem notpedbutento B kpeaut. MocneaytoLlee n3ameHeHne LeHbl NPeAOoCTaBNEHHOrO B KpeauT maTtepvana
ncnonHUTenNs He BreYyeT 3a cobon nepepacyeTta.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Martepnan wuvcnonHutensa u Heobxogumble [Ans BbINONMHEHUss paboTbl TeXHUYecKMe CcpeacTsa,

WHCTPYMEHTbI U MpoYee JOCTaBMSIOTCA K MECTY BbINOMHEHUS paboT NCMNOMNHUTENEM.

KoHcynbTaHTlnoc: npuMedaHue.
O npumMeHeHUn NONOXeHWn cTtaTbuM 35 K OTHOLLEHMAM NO AOroBOpYy, CBA3AHHOMY C OKasaHWeM ycryr no
XUMUYECKOW YNCTKE n3genun, cMm. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BoinonHeHne paboTtbl N3 matepuana (C BeLbo) noTpedbutens

1. Ecnu pabGoTa BLINOMNHSAETCS MOMHOCTLID WM YacTUYHO M3 Martepuana (C Bewbi) noTpebutens,
NCMONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro Matepuana (BeLu) 1 npaBuibHOE €ro UCMoMb30BaHME.

McnonHutenb 065s3aH:

npegynpeants NoTpebuTens o HENPUrogHOCTU MNU HeJ0OpPOKAYEeCTBEHHOCTM NepeaaHHoro notpedurenem
mMaTepuana (Bewn);

npeacTtaBmuTb OTHET ob n3pacxogosaHum matepunana 1 BoO3BpaTuTb €ro OCTaTokK.

B cny4ae nonHom unu 4YactnyHon ytpaTthbl (MOBpeXxaeHusa) martepuana (Bewu), NpuHAToro ot notpeburens,
ncnonHuTenb 06si3aH B TPEXAHEBHbIA CPOK 3aMEHWUTb €ro O4HOPOAHbLIM MaTepuanoM (BELbl) aHanormyHoro
KayecTBa W MO XernaHui noTpebutens u3rotoBuTb M3OenuMe M3 ogHOPOAHOro maTepuana (Belin) B pasyMHbIN
CPOK, @ npu OTCYTCTBMM OAHOPOAHOro mMartepuana (Belur) aHanornmyHoro kadectBa - BO3MECTUTb MOTpebuTento
OBYKPaTHYIO LEHY yTpayeHHoro (MOBpeXAeHHOro) martepuana (Bewn), a Tawkke pacxodbl, MOHECEHHbIEe
nortpeburenem.

2. LleHa yTpayeHHoro (noBpexgeHHoro) matepuana (Bewm) onpeaensieTcsl, Mcxogsa M3 LeHbl maTepuana
(BeLwn), cyLecTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHMe NnoTpeduTtenst AomMKHO 6bio BbiTb y40BNETBOPEHO
nucnonHuTenem B AeHb A0OPOBOMbLHOrO yOOBNETBOPEHUS Takoro TpeboBaHusa mnmn B AeHb BbiHECEHUSA cyaebHoro
pelueHus, ecrnvm TpeboBaHme NnoTpeduTtenst 4OOPOBONLHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Bewwm), nepegaBaemMoro UCNosTHUTEN0, ONpeaensieTcsi B 4OroBope O BbINOSTHEHUN paboThl
W1 B MHOM JOKYMEHTe (KBUTaHUuUW, 3aKa3e), NOATBEPXKAAIOLLEM ero 3aknoveHue.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Vcnonnutenb ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a MOSHY WM YacTU4YHYO yTpaTy (noBpexaeHue)
MaTepuana (BeLm), NPUHATOro UM OT NOTpebuTens, ecnu NoTpeduTens NpeaynpexaeH ucrnonHuTenem o6 ocobbix
CcBOMCTBax Martepuana (Bewm), KoTopble MOryT mnoBfnevb 3a coboM €ero MOomnHyl WU 4YacTU4HyK yTpaty
(noBpexxgeHne) nubo ecnv ykasaHHble CBOMCTBA MaTtepuana (Bewu) He mornu 6biTb OOHapyKeHbl npwu
Haanexaten npuemMke UCNonHMTENEM 3TOro matepuana (BeLym).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 36. O6513aHHOCTb NCMONHUTENSA MHPOPMMPOBATL NOTPedbuTend 06 o6cToATENbCTBAX, KOTOPbIE MOTYT
MOBMMATbL Ha Ka4eCTBO BbIMOSTHAEMON paboTbl (OKa3biBaEMOW yCIyri) Unu noeneyb 3a CoOO0N HEBO3MOXHOCTb ee
3aBEpLUEHUSI B CPOK
(B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb o6s3aH CBOEBpPEMEHHO WMHOPMUPOBaTbL NOTPEOUTENS O TOM, YTO COGMIOAEHUE YyKasaHWi
noTpebutens u uHble 06CTOATENBLCTBA, 3aBUCALUME OT NOTPebWTEns, MOryT CHWU3WTb KAyecTBO BbIMOMHAEMOM
paboTbl (Oka3bIBAEMOW YCMyrn) Unu noereyb 3a cobor HEBO3MOXHOCTb €€ 3aBEpLUEHNS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HECMOTPSA Ha CBOEBPEMEHHOE U OBOCHOBAHHOE WH(OPMMPOBaHWE UCMOMHUTENEM, B
pa3yMHbIA CPOK HE 3aMEHWUT HENPUIOAHbIA WUNU HeaoOpPOKAYECTBEHHLIN MaTepuarn, He W3MEHWUT yKa3aHui o
cnocobe BbINONHeHUs paboTbl (Oka3aHus ycnyru) nMbo He yCTpaHUT UHbIX OBCTOATENbLCTB, KOTOPblE MOryT
CHM3NTb Ka4yecTBO BbIMOMHAEMOW paboTbl (Oka3blBAaeMOW YCMyru), WCMOMHWTENb BnpaBe oTkKasaTbCAd OT
MCMOMHEHUs1 OroBOpa O BbINONHEHUN paboThl (OkasaHuM ycnyru) u NoTpeboBaTe NOMHOIO BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)



CraTtbs 37. Nopsagok 1 opmbl onnaThl BbINOMHEHHOW paboThbl (OKa3aHHOM yCryru)
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebutenb 06s3aH onnaTtUTb OKasaHHble eMy YCryrM B MOPSAKe M B CPOKM, KOTOpble YCTaHOBIEHbI
[OroBOPOM C UCMOMHUTENEM.

(vyacTtb nepBag B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb 0653aH onNnatTUTb BLIMNONTHEHHYIO WCMOMHUTENEM B MOMIHOM oObeme paboTy nocre ee
NpuHATMA noTpebutenem. C cornacus notpeduTtens pabota MoxeT ObiTb OnniadyeHa MM Npu 3aknioYeHnn gorosopa
B MOMHOM pa3Mepe unm NyTemM Bbigaun aBaHca.

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

OnnaTa okasaHHbIX ycnyr (BbINOMHEHHbIX paboT) Npon3BOANTCS NOCPEACTBOM HanMYHbIX UM Ge3HaNUYHbIX
pacyeToB B COOTBETCTBUM C 3akOHoAaTenbCcTBOM Poccuiickon ®epepavmu.
(4acTb TpeTbs BBegeHa PenepanbHbIM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wucnonb3oBaHMM Hanu4yHon OPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebuTtenem
Npon3BOaMTCA B COOTBETCTBUM C yKasaHMeM npofasua (MCNOMHUTENS) NyTEM BHECEHUS HamnWYHbIX OEeHEXHbIX
cpenctB  npogasBuy  (McnonHuTenio), nmMbo B KpeaouTHYK — opraHusauuo, nubo  nnaTexkHoOMy — areHTy,
OCYLLECTBNSAIOLWEMY LeATENbHOCTL MO Mnpuemy nnatexen dusndecknx nuy, nubéo O6aHKOBCKOMY NNaTexHOMY
areHTy (cyGareHTy), OCYLLECTBNSOLEMY [OeSATEeNbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O OaHkax U
D©aHKOBCKON AEATENbHOCTM, ECNU MHOE HE YCTaHOBMNEHO deaeparnbHbiMM 3aKOHaMU UKW MHBIMU HOPMAaTUBHBIMU
npaesoBbiMn aktamu Poccunckon Pepepauun. Mpn aTom o06a3aTenbcTBa noTpebutenss nepen npogaBLIOM
(ncnonHutTenem) no onnarte ToBapoB (paboT, yCrnyr) CYNTAKTCS UCMONTHEHHBIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CPEACTB C MOMEHTA BHECEHUSI HANMUYHbIX OEHEXHbIX CPeaCTB COOTBETCTBEHHO Npoaasuy (McnonHutento), nnbo B
KPeauUTHYI0 opraHum3auunio, nmbo MnaTeXXHOMY areHTy, OCYLIEeCTBNANLWEMY OeATEeNbHOCTb MO NpUeMy nnaTexen
dpuranyeckmx nuu, nubo BGaHKOBCKOMY MraTeXHOMY areHTy (cybareHTy), OCyLUEeCTBRsSHLWEeMY OeATeNnbHOCTb B
COOTBETCTBMM C 3aKOHOAATENBCTBOM O HaHkax M BaHKOBCKON OEeATENbHOCTM.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-$3)

Cratbs 38. YTpatuna cuny. - egepanbHbivi 3akoH oT 25.10.2007 N 234-03.
Cratbs 39. PerynupoBaHune okasaHus oTaenbHbIX BUOOB YCyr

MocneacTBust HapyLWeHNs YCNOBUI JOrOBOPOB 06 OKasaHWM OTAENbHbIX BUAOB YCIyr, eCny Takne 4OroBopbl
Mo CBOEMY XapaKkTepy He NnoanagaroT noj AenNcTBre HacTosILLEN MaBbl, ONpeaenstTCs 3aKOHOM.

Cratbs 39.1. [llpaBunna okKasaHUA OTAENbHbIX BWOOB YCYr, BbIMNOSHEHMS OTAENbHbIX BUAOB paboT
notpeburensm
(BBegeHa PenepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna okasaHWs OTAENbHbIX BWMOOB YCIYr, BbIMNOSIHEHWS OTAENbHbLIX BWAOB paboT notpebuTtensm
ycTaHaBnmBatoTcs [NpasuTtensctBom Poccuiickon ®enepaunn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN

Cratbsa 40. degepanbHblvi rocy4apCTBEHHbBIN HAA30p B 0b6nacTu 3awwmTbl npaB notpebutenen
(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®epepanbHbI rOCYAApPCTBEHHbLI HaA30p B obnactn 3awuTbl NpaB noTpebuTenen ocyllecTBnsdeTcs
YMNOMHOMOY€EHHbIM begeparnbHbIM OPraHOM UCMOJTHUTENBbHOWM BriacTu (4anee - opraH rocy4apCTBEHHOIO Haasopa)
B nopsiake, yctaHoBneHHoM lNMpasutenbcTBom Poccuickon degepauun.

2. depgepanbHbI rocygapCTBEHHbIV HAA30p B 0bnacty 3awmTel Npas noTpebuTtenen BknoyaeT B cebsi:

1) opraHmMsauuo 1 NpoBeAeHME MPOBEPOK COBNIOOEHNS M3TOTOBUTENAMU (MCMOMHUTENSMU, NPOAaBLaMy,
YNOMMHOMOYEHHBIMM  OpraHM3auuMsaMuM  WUIM - YMOJTHOMOYEHHBIMU  MHAMBUAYAlNbHLIMU  NpeanpuHMMaTensamu,
umnoptepamm) TpebOBaHWA, YCTaHOBIEHHbIX MeXAyHapodHbiMu goroBopamu Poccuickon ®depnepauun,
HacToAWwmMM 3akoHOM, Opyrumu denepanbHbIMM  3aKOHAMU U UHBIMM  HOPMAaTMBHLIMU MPABOBbLIMW  akTamu
Poccunckon ®deagepauun, perynupylowiumMmm OTHOWeEHUMS B obnactu 3awutbl npaB notpebutenen (pnanee -
obsasartenbHble TpeboBaHWs), NpeanMcaHnii AOMKHOCTHBIX JWL, OpraHa rocyAapCTBEHHOMO Ha430pa;

2) opraHusauui M MpPOBELEHME MPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) ob6sa3aTenbHbIM
TpeboBaHuaM, obecneymBarowMm 6e30nacHOCTL TOBApOB (paboT, ycnyr) AN XXWM3HWU U 340POBbsi NOTpedbuTenen,



oKpyXaroLen cpefbl, NpeaynpexaeHne AencTBUi, BBOAALMNX NoTpebutenen B 3abnyxageHne, 1 npeaoTepalleHme
NpUYMHEHNs Bpeda WMYyLLEecTBY MOTpedOuTenen, yCTaHOBMNEHHbIM B COOTBETCTBUM C  MeEXOyHapOLHbIMU
porosopamu Poccuiickon ®enepaumn, degepanbHbiMUM 3aKOHAMU U MHBIMW HOPMaTUBHbLIMW NPaBOBbLIMU aKTaMu
Poccuiickon ®enepaunn;

3) NpuMeHeHWe B NOpsiKe, YCTaHOBIEHHOM 3akoHOA4aTenbCcTBOM Poccuickon ®Pepepaumm, Mep npeceyeHms
HapyLleHuin obsi3aTenbHbIX TpeboBaHU, Bblgavy NPeAnucaHnii 0 NpekpaLLeHnn HapyLleHuin npae notpebutenen,
O NMpeKpaLLeHnn HapyLleHun obsa3aTenbHbIX TpeboBaHuiA, 06 YCTpaHEeHWUM BbISIBNEHHbLIX HapyLIeHUn 06si3aTenbHbIX
TpeboBaHuWi, NpMBNEYEHNE K OTBETCTBEHHOCTU ML, COBEPLUMBLLUX Takne HapyLUeHus:;

4) cucTemaTnyeckoe HabnogeHWe 3a  UCMOMHEHMEM  00si3aTenbHbIX  TpeboBaHWiA, aHanus U
NPOrHO3MPOBaHNE COCTOSIHUS WCMONHEHMST 00si3aTenbHbIX TpeboBaHWIA MpPU OCYLLECTBIIEHMN U3rOTOBUTENAMM
(ncnonHuTenamu, npogasuaMu, YNormHOMOYEHHBIMY OpPraHn3aumMsiMn UM YNOSTHOMOYEHHLIMU MHAUBUAYaNbHbIMA
npegnpuHMMaTens M, MMNopTepammn) CBOen OesATeNbHOCTH;

5) ctatuctuyeckoe HabntogeHve B obnactn obecneveHus 3awuTbl NpaB noTpebuTtenen, yy4et M aHanms
crny4aeB NPUYMHEHMS Bpeda XU3HU 1 300POBbI0 NOTPeEOUTENEN, OKpYyKatoLen cpeae U UMYLLLECTBY NoTpebutenen,
CBSI3aHHOro C NpUOBPETEHNEM M MCNOMb30BaHWEM TOBapOB (paboT, ycnyr) ¢ HegocTaTkamu, OornacHbIX TOBapoOB
(pabot, ycnyr) nubo c npepocTaBreHMEM MNOTpebuTensiM HecBOEBPEMEHHOWM, HEMOITHOW, HEeLOCTOBEPHOM U
BBOAsLLEN B 3abnyxaeHve nHdopmaLum o ToBapax (pabotax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe npoBefeHne aHanm3a U oueHKkN 3dEKTUBHOCTM heaepanbHOro rocygapcTBEHHOro Hag3opa
B obnacTtu 3awmThl Nnpae noTpebutenein;

7) exerofHy noaroToBKy Ha OCHOBaHWUM Pe3yrbTaToB AeATeNbHOCTU, NpeayCMOTPEHHON nognyHkTamu 1 - 6
HaCTOSLLIEro MyHKTa, rocydapCTBEHHbIX AOKMaAoB O 3awuTe npasB notpebutenen B Poccuickon Pepepauun B
nopsiake, ycraHoerneHHom lNpaesutenbctBoMm Poccunckon ®epepauun.

3. K oTHOLWEHUsIM, CBsi3aHHbLIM C OCYLLECTBNEeHneM dedepanbHOro rocyqapcTBeHHOro Hagsopa B obnactu
3aWwunTbl nNpaB noTpebuTenen, opraHMsauven u MNpoBegeHUEM MPOBEPOK WU3roToBUTENEN (MCMOMHUTENEN,
NpO4aBLIOB, YMNONHOMOYEHHbIX OpraHM3auui WnM  YNONTHOMOYEHHbIX MHAWBMAYanNbHbIX NpeanpuHMMaTenen,
UMNOPTEPOB), NPUMEHSIIOTCS nonoxeHnss dPegepanbHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-03 "O sawmte
npaB OPUONYECKNX §NUL W WUHAMBUAOYANbHbIX NPeAnpuUHUMAaTenen npu OCyLLECTBNEHUM TroCyaapCTBEHHOMO
KOHTponsa (Hag3opa) U MyHULMNanbHOro KOHTpons".

4. [lomXHOCTHbIE Nn1La opraHa rocygapCTBEHHOro Haasopa B Nopsake, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM
Poccwuiickon depgepaumm, MMEOT NpaBso:

1) 3anpawwvBatb K nony4aTb Ha OCHOBaHUMM MOTMBUPOBAHHBIX MUCbBMEHHbIX 3arnpocoOB OT OpraHoB
rocyaapCTBEHHOW BMacTW, OpraHOB MECTHOrO CaMOynpaBfieHUsl, ObLLECTBEHHbIX OpraHu3aLuui, M3roToBUTENEN
(vcnonHuTenen, npodaBLOB, YNOMHOMOYEHHbIX OpraHu3auMm WM YNOSTHOMOYEHHBIX  WHAMBUAYaNbHbIX
npeanpuHMMaTenen, MMNopTepoB) MHOPMaLINIO N AOKYMEHTbLI NO BONPOCaM 3alluTbl MpaB notTpeduTenen;

2) ©ecnpenaTCTBEHHO MO NPeabsBIIEHUN CrY)XeOHOro y4OCTOBEPEHUST M KOMUM NpUKasa (pacnopsikeHus)
pyKOBOAUTENS (3aMEeCcTUTENs PYyKOBOAWUTENS) OpraHa rocygapCTBEHHONO Hag3opa O HasHavYeHUM MpoBepKu
nocewate TEPPUTOPUIO, 3[4aHUS, MOMELLEHNS N COOPYXKEHWS, UCTONb3yeMble U3rotoButenem (UCMOnHUTENEM,
nNpo4aBLOM, YMNOMHOMOYEHHOW OpraHM3auMen unu YMNoSTHOMOYEHHbIM WMHAUBMAOYarnbHbIM NpeanpuHMMaTenem,
UMMOPTEPOM) NPU OCYLLECTBIIEHUN CBOEWN AEATENBbHOCTY, B LIENAX NPOBEAEHNS MepPONpUATUA NO KOHTPOSIO;

3) npoBoguTb oT60p NpPob® M ob6pasuoB TOBAPOB, MPeAHA3HaAYEHHbIX AN peanu3aunm u peanudyembixX
notpebutensam, 4ng npoBegeHNs X UCCregoBaHUA, UCNbITaHWUI;

4) BblgaBaTb MW3rOTOBUTENAM (MCMOMHUTENSAM, MpodaBLaM, YMNOMHOMOYEHHbIM OpPraHM3auusMm  Unm
YNOMHOMOY€EHHBIM ~ MHAMBUAYaANbHbIM  NPEeAnpuHMMAaTeEnsiM, WMIopTepaM) MNPEAnucaHnss O MNpeKpaleHum
HapylweHun npaeB notpebutenen, o MpekpalleHMn HapyleHun obdAsaTenbHbiXx TpeboBaHwui, 00 ycTpaHeHun
BbISIBIIEHHbIX HapylleHun obs3aTenbHbiX TpeboBaHUW, O MPOBEAEHUN MeponpuAaTMA No  obecneveHuto
npegoTBpaLLEHMS Bpeda XnU3HW, 300POBbI0 M UMYLLIECTBY NoTpebutenen, okpykatoLen cpeae;

5) cocTtaBnATe NpoOTOKOMbI 006 aAMMHUCTPATMBHBIX MpaBoOHApyLleHMax B obnactm 3awuTtbl npas
notpebutenen, paccmaTpmBaTtbh gena o6 ykazaHHbIX afMWHUCTPATUBHbIX NMPAaBOHAPYLUEHUSX U NMPUHUMATb MEpbI
no NpefoTBPaLLEHNIO TaKMX HaPYLLEHWI;

6) HanpaenATe B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHble C HapyleHusMU 06sa3aTenbHbIX
TpeboBaHWi, oS peLleHnst BONMPOCOB O BO30YXAEHUN YrONOBHbIX AEN MO NPU3HakaM NpecTynieHui;

7) obpawatbCca B Ccyd C 3asBAEeHUAMW B 3awuty npaB MoTpeduTenen, 3akOHHbIX WHTEPECOB
HeonpeaeneHHoOro kpyra nNoTpebuTenen, a Takke C 3asiBNEHMAMM O JIMKBUAAUUM U3rOTOBUTENS (MCMONHUTENS,
npogasua, YNorHOMOYEHHOW OpraHuM3auuv, uMvnopTepa) Mbo O NpekpalleHnn OesTENbHOCTU MHAMBUAYAIbHOMO
npeanpuHuMaTens (YnorHOMOYEHHOrO MHAUBMAOYaNbHOIO NnpearnpuvHUMarensi) 3a HeodHoKpaTHoe (OBa v Gonee
pasa B Te4yeHuWe OAHOro KaneHgapHoro roga) wnuv rpyboe (noenekwee cCMepTb MM MaccoBble 3aboreBaHus,
OTpaBneHns nogen) HapyLeHne npae noTpeduTenen.

5. OpraH rocyaapCTBEHHOIO HaAa3opa MOXeT OblTb MPUBMEYEH CyAOM K y4acTuio B gerne nubo Bnpase
BCTynaTb B AENO MO CBOEN UHMLMATMBE UK MO MHULMATUBE MWL, YYacTBYHOLWNX B Aene, AN adn 3aKioYeHms no



aeny B LUensx 3awuTbl npaB notpebutenen B Mopsiaike, YCTaHOBIIEHHOM 3aKOHO4ATeNbCTBOM Poccuickon
denepaumu.

5.1. MpepnucaHue, BbiAaHHOE MPWU OCYLLIECTBMEHNM FOCYy4apCTBEHHOrO Hazs3opa B obnacTu 3awuTbl nNpas
notpebutenewn, MoxeT ObiTb 0GXxanoBaHo B apObUTPaxHbIN Cyd B TeveHWe Tpex MecsileB CO AHA ero Bbigayun. B
criyyae npuHATMSA 3aaBreHns o6 o06XxanoBaHWM 3TOro MpeanucaHvs K MNpPOW3BOACTBY apOuTpaxkHoro cyna
WCMONIHEHNE 3TOrO NpeanucaHusi NpUoCTaHaBNMBaeTCA A0 AHS BCTYMIEHUs pelleHus apbutpaxHoro cyaa B
3aKOHHYIO cuny.

(n. 5.1 BBegeH ®epepanbHbIM 3akoHoM OT 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro Hag3opa Bnpase AaBaTb PasbsACHEHUS MO BONPOCaM NMPUMEHEHUSI 3aKOHOB Y
MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon ®epepauumn, perynmpyowmnx OTHOLEHUS B obracTu 3amThbl
npas notpedutenei.

7. TocynapCTBeHHbI HaA30p 3a COOTBETCTBUMEM ToBapoB TpeboBaHWsAM 6e30MacHOCTW, YCTAHOBMEHHbIM
TEXHUYECKUMWN  perfiaMeHTamn, OCYLIEeCTBMNSETCA Takke YNOnNHOMOYEeHHbIMKU  dbefeparnbHbiMU - OpraHamm
WCMOMHUTENBHON BnacTM B COOTBETCTBUM C 3akoHodaTenbCcTBOM Poccuiickon degepaumm O TEXHUYECKOM
perynmpoBaHuu.

8. OpraH rocygapCTBEHHOro Hagsopa COBMECTHO C  YMNOMHOMOYEHHbIMW  dhedeparnbHbiMU - opraHaMmu
WCMNOMHUTENBHON BNACcTW, yKasdaHHbIMU B MYHKTE 7 HACTOsILLEN CTaTbW, OCYLLECTBNAET (hopMUpOBaHME U BeAeHNe
OTKPbITOr0O M 06LLEAOCTYNMHOTO FOCYAapCTBEHHOIO MHGOPMAaLMOHHOIO pecypca B ob6nactv 3awwuTel npaB
noTpebutenen, kayectsa n GesonacHoCcTM ToBapoB (paboT, ycnyr) B nopsiake, ycTaHoBneHHoOM [paBuTensCcTBOM
Poccuiickon ®epepavmu.

(n. 8 BBeaeH ®efepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbs 41. OBA3aHHOCTb M3roTOBUTENSA (MCNOMNHWUTENSd, npodasua, YNOMHOMOYEHHOW opraHusauuM wnu
YNOMHOMOYEHHOIro UHAMBUAYAaNbLHOIO NpeanpuHUMaTens, nMvnopTepa) no nNpegocTaBneHuto NHopMaummn opraHy
rocygapcTBEeHHOro Haasopa

(B pen. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MarotoButenb  (McnomHuTenb, MpoAaBel, YMNOMIHOMOYEHHAs OpraHu3aumsi WM YNOSIHOMOYEHHbIN
WHOMBMAOYANbHbIA NPeAnpUHUMATENb, MMMOPTEP) MO TPebOBaHWMIO OpraHa rocyapCTBEHHOrO Hag3opa, €ero
OOMKHOCTHbIX NnL, 06513aH NpefoCcTaBUTh B YCTAHOBIEHHbBIA UMW CPOK JOCTOBEPHbIE CBEAEHUS, AOKYMEHTALMIO,
00BbACHEHNA B NMUCbMEHHOWN U (MNKN) YCTHOM POpME U MHYK0 MHGOPMALMIO, HEOBXOOMMYD ANS OCYLECTBMNEHMUS
OpraHOM rOCY4apCTBEHHOrO Haj3opa W ero  OOSMPKHOCTHBIMW - ULAMW - MOMTHOMOYMIA,  YCTaHOBIEHHbIX
3akoHogartenbcTBoM Poccunckon ®epepaumn.

Cratbs 42. YTpaTtuna cuny. - degepanbHbivi 3akoH oT 21.12.2004 N 171-03.

Ctatbsn 42.1. TloNHOMOYMSI BbICLUMX WCMOSTHUTENbHBLIX OPraHoOB TOCYAApPCTBEHHOW BMacTn CyObekToB
Poccwuiickon ®eagepaumm B ob6nactu 3awwmtbl npaB notTpeburenemn
(BBegeHa denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbiCLUMA UCNONHUTENDBHBLIN OpraH rocyAapCTBEHHOM BMacTM COOTBeTCTBylwero cybbekta Poccuiickon
denepaummn ocyLLECTBNSET MepOnpuaTUS MO peanu3auun, obecrnevyeHuio M 3awmte npas noTpebutenen n B
npegenax cBOMX NMorTHOMOYMIA NPUHUMAET ONPEAENEHHbIE Mepb.

KoHcynbTaHTlNtoC: npyumevaHme.

MonoxeHnst ctatbn 42.2 pacnpoCTPaHAKTCA Ha MONHOMOoYMS dhedeparnbHbIX OPraHoB WMCMOSTHUTENBHON
BMacTW, KOTOPbIE HE NepefaHbl Ans OCYLEeCTBNEHUS OpraHaMm rocygapCTBEHHOW BnacTu cyGbekToB Poccumnckon
denepaumm n opraHaMm MECTHOIO CaMOyNpPaBEHUS COOTBETCTBYOLWMMUN befepanbHbIMU 3aKOHaAMM.

Cratba 42.2. [lepegaya OCYLLECTBMEHUS MOSIHOMOYMUWA OpraHa roCydapCTBEHHOrO Haf3opa opraHam
NCMNOMHUTENBHON BriacTn cyobekToB Poccunckon ®enepauum
(sBegeHa depepanbHbiM 3akoHoM OT 13.07.2015 N 233-93)

lMonHoMo4YMA opraHa rocygapCTBEHHOIO Hag3opa MO OCYLEeCTBNEHWO deaepanbHOro rocygapCTBEHHOIO
Hagsopa B obnactv 3awuTtbl NpaB noTpebutenen MoOryT nepefaBaTbCA O OCYLLECTBMEHUS oOpraHam
NCMNOMHUTENBHON Briactn cyobekTtoB Poccunckon Pepepaummn noctaHoBneHuamu [NpaButensctBa Poccuinckon
depepaummn B nopsigke, yctaHoBneHHoMm PenepanbHbiM 3akoHOM OT 6 okT6psa 1999 roga N 184-93 "O6 obwux
MpYHUMNax opraHnsauum 3akoHodaTemnbHbIX (MpeacTaBUTENbHBIX) U UCMOMHUTENbHBLIX OPraHOB rOCyAapCTBEHHOW
Bnactu cybbektoB Poccuiickon degepauun’.



Cratbs 43. OTBETCTBEHHOCTb 3a HapylLleHue npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHAMU U WHBIMM
HOpMaTMBHLIMW NPaBOBLIMK akTamu Poccuiickon ®eaepauun
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyLwleHne npas I'IOTpGGVITGJ'IGVI, YCTAHOBJIE€HHbLIX 3akOHaMn U WHbIMKW HOPMaTUBHbIMW NpPaBOBbIMU
akTammn Poccuiickon CDe/J,epau,vlvl, npoaasel (VICI'IOJ'IHVITGJ'Ib, n3roToBuTesb, ynorHOMOYeHHaa opraHu3auua unu
yI'IOJ'IHOMO‘-IeHHbIﬁ MHAMBMﬂ,yaJ'IbeIIZ npeanpuHMMaTtenb, MMHOpTep) HeceT aAMUHUCTPATUBHYIO, YIrOnoBHYHO UK
rpaXxagaHCKo-npaBoByO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOOATENIbCTBOM Poccuiickon (De,D,epaLLI/II/I.

CraTtbs 44. OcywecTBneHune 3awuTtbl Npas noTpebutenern opraHamm MECTHOrO CaMoyrnpaBneHns
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax sawwuTtbl npaB notpebutenen Ha TeppUTOpUM MyHMUMNanbHOro obpasoBaHWs opraHbl MECTHOro
camoynpaBrieHus BnpaBe:

paccMmaTpuBaTh xanobbl noTpeduTenen, KOHCYNbTMPOBATL MX MO BONPOCaM 3alUMTbl NpaB noTpebutene;

obpaluaTtbes B CyAbl B 3alLMTY NpaB noTpebutener (HeonpeaeneHHoro kpyra notpedurenen).

Mpu BbiSBNEeHWM Mo >karnobe notpebutens ToBapoB (paboT, ycryr) HeHaanexalwlero kadectBa, a Takke
OnacHbIX ANs XU3HW, 300POBbs, UMyLLECTBa NoTpebuTenen 1 okpyxaroLlen cpeabl He3aMeaUTENbHO n3BeLLaTb
06 aTOM dbeaepanbHble OpraHbl MCMOMHUTENbHOW BNACTM, OCYLLECTBMANWNE KOHTPOSlb 3a KayeCTBOM U
©e3onacHoCTb0 ToBapoB (paboT, ycnyr).

Mpnem xanob6 noTpebuTenerm MOXET OCYLLECTBNATLCA 4Yepe3 MHOrOQYHKLMOHANbHbIE  LEHTPbI
NpefocTaBreHnst rocyAapCTBEHHbIX Y MyHULMNANbHBLIX YCNYT.

(4acTb TpeTbs BBegeHa dPenepanbHbIM 3akoHoOM oT 28.07.2012 N 133-93)

CtaTtbsa 45. NpaBa obLeCcTBEHHbIX 06begMHEHU NoTpedbuTenen (Mx accoumalmi, CO30B)
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. paxpgaHe BrpaBe 00beauHATbCS Ha [OOPOBOMBHOM OCHOBE B 0OLIECTBEHHble 0ObegMHEHUs
norpeburtenen (Mx accouuauun, CO3bl), KOTOPbIE OCYLLECTBNSAOT CBOK AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMu ykasaHHbIX 00beauHEHUI (MX accoumaumii, Co30B) N 3akoHoAaTeNnbCTBOM Poccunckon ®enepauym.

2. ObuwecTBeHHble 0ObeanHeHus noTpebutenen (Ux accoumnauum, CO3bl) AN OCYLLECTBEHUS CBOMX
yCTaBHbIX LIENEN BNpase:

y4yacTtBoBaTb B pa3paboTke obsizaTenbHbix TpeboBaHun K ToBapaM (paboTtam, ycrnyram), a Takke MpPOeKToB
3aKOHOB M MHbIX HOpPMaTUBHbIX NPaBOBbIX akToB Poccuickon denepaunm, perynmpyrowmnx oTHOWEHNA B obnactum
3aWuTbl NpaB notTpedurenen;

NpoOBOAUTbL HE3aBMCUMYKO SKCMEPTU3y KadecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS MOTPEOUTENLCKUX CBOWCTB TOBApPOB (paboT, ycryr) 3asiBNEHHOW npogaBuamun (M3roToBUTENSIMM,
NCNOSTHUTENAMM) NHAOPMALMKN O HUX;

OCYLLECTBNATL OOLLECTBEHHbIN KOHTPOSb 3a cobniogeHnem npae notpedutenen u HanpaenAaTb B OpraH
rocygapCcTBEHHOro Hag3opa M opraHbl MEeCTHOrO CaMoynpaBreHus MHAOpMauMio O akTax HapylleHun npas
notpebutenen Ons nposBedeHVs MPOBEPKM 3TUX (DaKTOB U MPUHATUS B Cryvae UX NOATBEPXOEHMS Mep Mo
npeceyeHnI0 HapylleHun npae notpebutenen B npegenax MOMHOMOYMI YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBeAEHMN KCMEPTU3 NO hakTam HapyLLEHWU NpaB noTpebutenen B cBA3M ¢ obpalleHmamn notpebutenen. MNpu
OCYLLLECTBMNEHMMN 0BLLLECTBEHHOIO KOHTPOMS OOLEeCTBEHHbIE 00 beANHEHNS NOTpebuTenen (Mx accoumaLmm, corsbl)
He BnpaeBe TpeboBaTb OT M3rOTOBUTENEN (MCMOMHUTENEN, MNpPOo4aBLOB, YMNOMHOMOYEHHbIX OpraHv3auuMi wnu
YMOMHOMOYEHHBIX  MHAMBMAYANbHbIX  MpearnpuHUMarenen, WUMNopTepoB)  MNpeacTaBfeHMe  OOKYMEHTOB
(BbIMONIHEHME OEncTBUN), 0OS3aHHOCTb NPEeACTaBneHns (BbINMOMHEHUS) KOTOPbIX MO TpeboBaHuo noTpedbuTtens He
yCTaHOBIEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATe MHAOPMaUMI0O O MpaBax NoTpedbuTenerd n o HeOOXOOMMbIX AEWCTBUSX MO 3alinUTe 3TUX
npaB, O pe3ynbTaTax CpaBHUTENbHBIX WCCNEAOBaHWA KadecTBa TOBApoB (paboT, ycrnyr), a Takke WHY
nHdopmaumio, Kotopass bGygeT cnocobcTBOBaThb peanu3auMum MpaB M 3aKOHHbIX WHTEpecoB noTpebutenen.
My6nukyemble o6LLECTBEHHBIMU OOBbEAUHEHUSMU MOTpebuTenen (Mx accoumaumsmMu, cow3amu) pesynbTaThbl
CpaBHUTENMBHbIX NCCNEAO0BAHNI KayecTBa TOBapoB (paboT, ycnyr) He ABMASHOTCA peKkrnamon;

BHOCUTb B (hefeparnbHble opraHbl UCMOMHUTENBHOW BMACTU, OPraHn3auum NpeanoXeHus O NpUHSATUN Mep No
MOBbLILLEHMIO KayecTBa TOBapoB (paboT, ycnyr), Mo NMPUOCTaHOBIIEHUIO MPOWM3BOACTBA U peanusauun TOBapoB
(BbiMONHEHMA paboT, oOkasaHusa Ycryr), Mo OT3blBy C BHYTPEHHEro pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLLMX NPeabsBAsSeMbIM K HAM M YCTAHOBMEHHbIM 3akoHoAaTenbCcTBoM Poccuiickon ®enepauum o
TEXHUYECKOM PErynvmpoBaHnm obs3aTenbHbIM TpeboBaHNAM;



BHOCUTb B OpraHbl MNpoOKypaTypbl U eaepanbHble opraHbl WCMOMHUTENbHOW BRacTW Marepuanbl O
NPUBNEYEHNN K OTBETCTBEHHOCTU ML, OCYLLECTBISOLNX MPOU3BOACTBO U peanv3aumio TOBapoB (BbIMOIHEHUE
paboT, okasaHMe yCryr), He COOTBETCTBYHOLLUMX NMPEAbSBMSEMbIM K HAM 00A3aTenbHbiM TpeboBaHMAM, a Takke
HapyLlalLwmx npaea NOTpeduTenen, yCTaHOBMEHHbIE 3aKOHaMW M UHLIMW HOPMAaTMBHLIMW MPABOBLIMU akTaMu
Poccuiickon ®epepanmu;

obpalyaTtbcsl B opraHbl NPOKypaTypbl C NPOocb6amn NPUHECTU NPOTECTbI O NPU3HAHUN HELENCTBUTENbHLIMU
aKToB dpefeparnbHbiX OPraHoB WCMOMHUTENbLHOW BNacTW, akTOB OPraHoOB WCMOMHWUTENBHOW BMacTu CyObeKToB
Poccuiickon depepaumm M akToB OpraHoB MECTHOrO camoyrnpasBneHus, NpoTMBOpevallmMx 3akoHamM U MHbIM
pPEerynpyoLwmnm oTHOLEHUS B 06nacTy 3awmTbl NpaB noTpeduTene HOpMaTUBHLIM NPaBOBLIM akTam POCCUMICKON
depepaumu;

obpalyaTtbcsl B Cydbl C 3asiBIEHUsIMMA B 3allMTy NpaB noTpebuTtenen n 3akOHHbIX UHTEPECOB OTAESbHbIX
notpebutenen (rpynnel nOTpebuTenen, HeonpegeneHHoro Kpyra noTpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM TroCydapCTBEHHOrO Haasopa B (POPMUPOBAHUM  OTKPbITBIX U
0o06LeaoCTyNHbIX TOCYy4apCTBEHHbIX MH(OPMAaLMOHHBIX pecypcoB B obnactv 3awuTbl npaB notpebutenen,
KayecTBa 1 6e3onacHocTu ToBapoB (paboT, ycnyr).

(ab3au BeegeH PepeparnbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pen. PenepanbHoro 3akoHa ot 25.06.2012 N
93-03)

Cratbs 46. 3awwmTa npaB 1 3aKOHHbIX MHTEPECOB HeoMNpeaeneHHOro Kpyra notTpeburenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

OpraH rocygapCTBEHHOrO Hag3opa, OpraHbl MEeCTHOrO CaMoyrnpaeBfeHusi, OOLeCTBeHHble 06beanHeHus
notpebutenen (Mx accoumauun, Coo3bl) BNpaBe NPeAbsBhsTb UCKUM B CyAbl O NpekpaleHuM npoTMBOMNpaBHbIX
OEeNCTBUA M3roToBUTENS (MCMOMHUTENS, npogasua, YMOMHOMOYEHHOW oOpraHmM3auMm Wnu  yrnosiIHOMOYEHHOTrO
MHOVBMAYANbHOTO NpeanpuHUMaTens, MMnopTepa) B OTHOLLEHUN HEONpPeaeneHHOro Kpyra notpebutenen.

(vyacTtb nepBag B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBneTBOpeHUM Takoro Mcka cyd 00s3biBaeT MpaBOHAPYLUUTENS OOBECTU B YCTAHOBMEHHbIA CyooM
CpOK Yepes cpeacTBa MacCoBOW MHAOPMALLMK UITM MHBIM CNOCOOOM 0 CBeAeHMs noTpebuTtenen pewleHme cyga.

BcTynmBulee B 3aKOHHYIO CWUy pelleHMe cyga O Mpu3HaHuM OeNCTBUA U3roToBuTensa (MCMONHUTENS,
npogasua, YMNOMHOMOYEHHOW OpraHuM3aummM WM  YnoriHOMOYEHHOrO WMHOMBMAYaNbHOro npeanpuHuMaTens,
nMnopTepa) NPoOTUBOMNPaBHLIMK B OTHOLLEHWM HEOMNPEAENEeHHOro Kpyra notpebutenen obssatenbHO Ana cyaa,
paccmMaTpuBaloLLEero UCK notTpebutens o 3awmrte ero npas, BO3HWKLUIMX BCReOCTBME HACTYMNMeHUs rpakgaHCKo-
NpaBoBbIX NOCMNEACTBUA OENCTBUA M3roTOBUTENS (MCNOSMHUTENS, npogasua, YNONMHOMOYEHHOW OpraHmM3aumn unm
YNOMHOMOYEHHOrO MHAMBUAYaNbHOro NpeanpuHUMaTens, umnopTepa), B 4acTu BONPOCOB, UMENW NI MECTO Takme
OEeNCcTBNSt N COBEPLUEHbI NI OHU U3rOTOBUTENEM (MCMOSHUTENEM, NPOAABLOM, YMNOMHOMOYEHHOW OpraHusaumnen
WK yNOMHOMOYEHHBIM MHANBMAYAlNbHBIM NpegnpuHMMaTenem, MMNopTEPOM).

OOHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, MPEABSABNEHHOIO 06LECTBEHHLIM 00begMHEHNEM NOTpebuTenen
(ux accoumaumen, COH30OM), OpraHamum MECTHOro camoyrpaBfeHust B MHTepecax HeonpederneHHoro Kpyra
notpeburtenen, cya NpMHMMaeT pPeLleHNe O BO3MELLEHUM OOLLECTBEHHOMY OObEeAMHEHMIO MOTpebutenen (Mx
accoumaumm, Corsy), opraHaMm MeCTHOro camoyrpaBfeHus BCEX MOHECEHHbIX MO Adeny cyoebHbIX mM3gepxkek, a
TakKe MHbIX BO3HUKLIMX A0 obpalleHns B Cyd U CBSI3aHHbIX C pacCMOTpeHVeM Aerna HeobxoaMMbiX pacxodoB, B
TOM YMCIie PacxodoB Ha MPOBEAEHNE HE3ABUCUMOW IKCMEPTU3bl B CriyYae BbISIBIIEHNUS B pe3yfbTaTte NpoBEeAEHNS
TaKOWN aKCNepTu3bl HapyLweHus obs3aTenbHbIX TpeboBaHMM K ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuiickon depepaumm
Bb.ENbUMH
Mockea, lom CoBeToB Poccun
7 cbeBpana 1992 roga
N 2300-1




